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BACKGROUND/OVERVIEW

The Sacramento Employment and Training Agency (SETA) is a joint powers agency of the city and county
of Sacramento. On May 10, 1983, the Sacramento County Board of Supervisors authorized SETA to act
on behalf of the county to plan and administer the Targeted Assistance (TA) grant. In 1988, when AB 2635
transferred the management responsibilities of the Refugee Employment Social Services (RESS) funds to
the county, SETA was designated by the Sacramento County Board of Supervisors to administer the funds,
The purpose of the TA and RESS funds is to provide direct services intended to result in the economic self-
sufficiency and reduced public assistance dependency of refugees and asylees through employment. In
May 2009, SETA enlered into a two year cooperative agreement with the Office of Refugee Resettlement,
Anti-Trafficking in Persons Division, to implement a Rescue and Restore Victims of Human Trafficking
Regional Program in the greater Sacramento area. SETA is also the grant recipient of the (ollowing non-
ORR federal funds and receives a variety of Discretionary grants from CalWORKS, California Department
of Transportation, California Department of Corrections and Rehabilitation, and the California
Employment Development Department:

¢  Workforee Investment Act (WIA);

* Community Services Block Grant (CSBG);

e Head Start,

This TA and RESS plan was developed in preparation for the continuance of TA and RESS services in
Sacramento County (including any setvices funded by ORR discrctionary grants) after current scrvices
end on September 30, 201 1. The plan is for the three-year period beginning October 1, 2011 and ending
September 30, 2014,

[f funds arc available for program years 2012-2013/2013-2014 and subgrantees meet contractual
performance goals, it is SETA's intent to extend subgrants annually for up to two additional years.

I. County Refugee Program Administration
In Sacramento County, the Sacramento County Board of Supervisors has selected SETA to
administer all refugee funds. Refugee funded services arc coordinated by the Program Officer in
the Workforce Development Department, who is also the Sacramento County Refugee Coordinator
and the Workforce Development Analyst Supervisor of Refugee Programs.

The administration of the Refugee Program is as follows.

e Sacramento County Board of Supervisors designated the Sacramento Employment and
Training Agency to administer the Refugee funds received by Sacramento County.

s SETA’s Workforce Development & Planning Department, in collaboration with the
Sacramento County Department of Human Assistance{DHA), is responsible for the
planning; procurement of subgrantees; assessment, referral, and verification of eligibility,
and provision of One-Stop employment and training services; and program monitoring/MIS
reporting. SETA’s Fiscal Department is responsible for fiscal monitoring and claims
reimbursements. The Sacramento County Department of Fluman Assistance provides cash
assistance and refers refugees to SETA for employment services and is responsible for
imposing sanctions on non-exempt mandatory California Work Opportunity and
Responsibility to Kids (CalWORKs) and Refugee Cash Assistance (RCA) recipients for
non-participation/non-cooperation.

Dwatt 41572011 4



1. Description of the Refugee Program

A.
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Funding Sources and General Program Description

Recognizing the needs of refugees in meeting their ultimate goal of cultural adjustment and
economic self-sufficiency, SETA will utilize the majority of the RESS and TA. funds for
employment-related components. These components are designed to assist newly arrived
refugees in the CalWORKs, RCA, or General Assistance (GA) programs, and those who
have been in the country for less than five years, in gelting a job in a short period of time.

Employment s¢rvices for refugees over the next three-year period will be provided either
through Vocational English-as-a-Second Language (VESL) combined with Employment
Services (ES) or provided through ES (Stand Alone). This plan includes additional service
components that SETA does not anticipate funding unless future RESS and TA grant
allocations to Sacramento County increase significantly. These higher cost service
components are VESL combined with On-the-Job Training (OJT), Vocational Training
(VT), and Work Experience (WEX).

In addition to employment services, the refugees are also in need of socal services in order

to adjust to and orient into a new society. In the next three-year period SETA will offer
non-employment services, referred to as Social Adjustment and Cultural Orientation (SA &
CO), which include translation/interpretation, crisis intervention, individual/group
counseling, information/access to existing services such as public assistance, personal
financial literacy, housing, health, education, legal, human relations, small business
assistance, citizenship/naturalization, public transportation system/driver education, and an
introduction to services available at/through the Sacramento Works Career Centers
(SWCCs).

All services will be provided in a manner that is culturally and linguistically compatible
with a refugee's culture and language background. Refugee women will have the same
opportunity as refugee men to participate in refugee-funded services and be hived as part of
each provider's staff.

Recause of limited RESS and TA allocations, not all CalWORKs refugees will be served
under the RESS and TA funded programs. RESS and TA staff and providers will be
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provided information on other workforce development and education programs including
the County CalWORKs program, WIA program, adult education, and/or other employment
and social service programs to ensure that refugees ave referred to appropriate training
services.

RCA Employment Services System

Non-exempt RCA or GA clients will be referred by the Sactamento County DUHA to SETA
refugee services as a condition of receipt of cash aid. Refugees who are not on public
assistance will be recruited by service providers. All clients will be pre-tested utilizing a
standardized English language assessment. If a cash client's SPL is 3 or above, the client
may enroll directly into an employment activity. If the Student Performance Level (SPL) is
2 or below, the client will be enrolled in VESL class to learn vocational English and attain
job search skills: Sacramento County serves one hundred percent non-exempt RCA
applicants or recipients. All RCAs are required fo register with training/empioyment
programs within thirty days of their receipt of cash assistance. Prior (o enrollment, an
Agency Participant Agreement is explained and agreed to by the client in the language the
client understands. The Agreement includes the purpose of the agreement, the provider's
participation standards, the participant's obligations, (he length of participation, and support
services, Complaint/grievance procedures are also explained in the client's language. A
refugee’s Family Self-Sufficiency Plan (FSSP) contains the description of services to be
provided (o all employable family members, the activities that will be undertaken by the
participant in order to achicve self-sufficiency goals, and outlines other needs of the client.

Non-participation/non-cooperation of non-exempt RCA or GA participants will be
reported to County DHA for good cause determination. Failure of participation/cooperation
of a non-cash client or non-mandatory cash client will result in ninety days ineligibtlity of
refugee-funded services counting from the date the client is notified.

RCA or GA participants will be terminated in SETA's MIS system on the nineticth day
after the first placement into unsubsidized employment or when the program year ends,
whichever comes first.

CalWORKs Employment Services System

The CalWORKSs program was implemented in Sacramento in January 1998. As the
administrator of WIA funds, SETA has collaborated closely with the Sacramento County
DHA in designing programs fo serve non-exempt CalWORKs recipients, including
refugees. Non-exempt CalWORKs recipients in Sacramento, therefore, arc served in many
different programs: WIA, CalWORKs, RESS and TA. Because of RESS and TA funding
limitations, many CalWORKs refugees will be served in the County and SETA CalWORKs
programs. In developing the programs serving CalWORKSs recipients, SETA follows all of
DHA’s regulations and reporting requirements.

The CalWORKs Employment Services System provides employment-related services (o
mandatory as well as non-mandatory employable Cal WORKs refugees in the County. Cash
status of volunteer CalWORKSs will be verified by the SETA Referral Liaison. Non-exempt
mandatory CalWORKSs refugees will be referred from DHA to the SETA Referral Liaison.
All clients will be oriented, assessed, and referred to an appropriate program. Clients will
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be advised of their rights and responsibilities prior to referral. When being referred to a
service provider prior fo enrollment, the Participant Agreement will be explained and
agreed to by the client.

The Participant Agreement includes the purpose of the agreement, the provider’s
participation standards, the participant’s obligations, the length of participation, and
available support services,

Failure (o participate/cooperate will result in non-cooperation/non-participation and
reported to the DHA for good cause determination.

RCA and CalWORKSs Compliance

SETA assures that the provision of activities and services to mandatory and voluntary
CalWORKs Welfare-to-Work (WTW) participants and RCA recipients, funded by the
ORR monies and allocated by the California Department of Social Services (CDSS), will
be in accordance with CalWORKs WTW and RCA requirements (including those
regarding program participation flow, good cause determination, sanctioning, and
supportive services) specified in the Manual of Policy and Procedures Section 42-700 and
69-200, respectively, and other applicable CalWORKSs and RCA policy guidelines issued
by CDSS. A copy of this required assurance is incorporated in section VI, Required
Assurances, of this plan.

Certification

This plan has been developed in coordination with DHA and in accordance with the
appropriate Federal, State and County regulations, specifically the County Guidance issued
by CDSS. All applicable regulations and Federal notices will be followed during the
implementation and cxecution of the plan. A copy of the Required Assurances is
incorporated as section VIII of this plan.

Planning Process
In order to solicit input for a three-year RESS and TA plan, SETA held a public input
hearing on March 7,2011. Indeveloping the plan, SETA coordinated with the CDSS, the

“Sacramento County DHA, the Workforce Investment Board (WIB) and One-Stop Operator,

voluntary agencies, refugee service providers, Mutual Assistance Associations (MAAS),
and other local public and private entities involved in refugee resettlement services.

Participants in attendance at the hearing provided the following input for consideration in
the development of the plan: :
1. The ultimate goals for refugees is social adjustment and economic self-sufficiency;
2. Transportation is a major challenge for refugees who are new to Sacramento. The
public transportation system is difficult to understand and navigate. Refugees also
face challenges in learning how to drive and in completing driver education courses,
primarily due to language barriers. More information and orientation about the
public transportation system, driving, and utilizing the Department of Motor
Vehicles are needed;
3. Due to budget cuts, there are fewer ESL classes offered in the Sacramento arca and
these classes are impacted. More funding is needed for ESL classes;
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4. There is a continued need for assistance with citizenship/naturalization services,
and language assistance with housing, immigration, legal and medical
appointments, transportation, and other services;

5. SA&CO services are important to the refugee community in Sacramento, especially
with the economic crisis. It is imperative that SA&CO services continue to be
funded, if not increased. More collaboration is needed between SA&CO providers
and employment services providers;

6. Work Experience, as well as funding specifically for scholarships to refugees
should be considered;

7. Mealth education services are needed for refugees with chionic illness and
behaviors that might lead to chronic diseases and Post Traumatic Stress Disorder.
Refugees also face transportation, cultural and language barriers when accessing
health care; and

8. There is a need to educate eligible secondary migrants on refugee services available
to them in Sacramento County, as well as ensure that secondary migrant status is
captured, recorded and reported for funding adjustments.

Labor Market Analysis

Data from the Employment Development Department (EDD) demonstrates that Sacramen(o
County’s uncmployment rate peaked at 13.1 percent in March 2010 with 90,100
unemployed in a labor force of 688,500. EDD’s most recent data shows that Sacramento
County had an unemployment rate of 12.6 percent as of February, 201 1. The County’s
average job growth rates have trailed national and state averages, and the County continues
to experience negative job growth in major labor sectors. However, forecasts for 2011
indicate that the local workforce will continue to improve and four of the largest sectors
will reach positive job growth in the 2011 third quarter.

Third quarter (2010) data from the Center for Strategic Economic Research (CSER)
indicates that the regional job loss rate will continuc to improve during 2011. CSER’s
Sacramento Region Business Forecast shows the Sacramento area experiencing an average
annual job growth rate of -2 percent over the 12 month period ending in September 2011.
Although this growth rate reflects an average loss of 17,000 jobs, it constitutes an
improvement over the past 12 months. Between December 2009 and November 2010, the
region experienced an annual job growth rate of -2.7 percent, constituting 22,900 lost jobs.

The forecast also indicates that job growth will improve for 8 of Sacramento County’s 11
largest job sectors. The data shows that the Manufacturing, Construction, Financial
Activities, and Education and Health Services sectors will reach positive job growth in the
2011 4" Quarter. Construction, Manufacturing and Business and Professional sectors will
experience the most significant gains in 201 1. Despite these short-term gains, long-term
workforce conditions remain uncertain for Sacramento County because government job
growth continues to recover at a low rate. As the region’s largest employer, public sector
employment is strongly linked to overall economic improvement. Broader economic
growth would benefit the sectors with slower job growth,
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Critical Occupational Clusters

Because of the diversification of identifiable skills among the refugce and asylee
population, employability services within Sacramento County are geared tlowards
occupations which are projected to be high-demand in the region.

Each year the Sacramento Works, Inc. (SWT) Board, the local Workforce Investment Board,
reviews the labor market projections of employment provided by the EDD’s Labor Market
Information Division, the Center of Excellence at Los Rios Community College District,
EMSI, Inc., and the Center for Strategic Economic Research to update the occupational
content of the regional Critical Occupational Clusters list. This list provides guidance to
job scekers and organizations assisting job seekers in their search for long-term, carcer
oriented employment in the region. In addition, it provides education and training agencies,
as well as local employers with information on occupations that will provide the best
employment opportunitics in the region. The list also assists SETA staff in identifying
relevant training programs for those demand occupations that will, in turn, provide
customers with scholarship training opportunities. Labor Market forecast information is
made available to the public through CareerGPS.com, a website developed by Sacramento
Works and LEED Sacramento, which includes current, detailed information about which
jobs are in high demand in the Sacramento Region, how much they pay, what typc of
education or training is recommended, and where you can go (o get it.

In FY 2010-11, the SWI recognized nine critical occupational clusters. In addition, the
Board recognized that the clean energy/green jobs cluster is growing in the region and
approved prioritizing training for green jobs in the workforce plan. At this point in time,
Green occupations are not separated out into a separate occupalional cluster, but are
represented in cach of the following nine identified clusters:

Administrative and Support Services

The Administrative and Support Services occupational cluster is comprised of occupations
dircctly related to office administration, clerical support, and finance and insurance,
occupations that provide a wide varicty of support-related activities and services, including
firefighting and investigation and security related occupations,

Locally, for the occupations included in this cluster, an increase ol more than 44,800 jobs
due to absolute job growth and more than 36,000 jobs due to replacement necd are
projected between 2010 and 2015.

Architecture and Engineering

The Architecture and Engineering occupational cluster is comprised of occupations
involved primarily in planning and designing residential, institutional, leisure, commercial,
and industrial buildings and structures by applying knowledge of design, construction
procedures, Zoning regulations, building codes, and building materials.

Locally, for the occupations included in this cluster, an increase of approximately 1,345
jobs due to absolute job growth and approximately 1,000 jobs due to replacement need are
projected between 2010 and 2015.
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Construction

The Construction occupational cluster is primarily comprised of occupations involved in
the construction of buildings. Also included in this group are specialty trade contractors
(e.g. Electricians, Painters, Carpet Installers, etc.), Cabinetmakers, Construction and
Building Inspectors, Cost Estimators, and Welders.

Locally, for the occupations included in this cluster, an increase of more than 8,400 jobs
due to absolute job growth and nearly 4,400 jobs due to replacement need are projected
between 2010 and 2015.

Healthcare and Supports

The Healthcare and Support Services occupational cluster is comprised of occupations
employed by hospitals, nursing and residential care facilities, physician’s offices, dental
offices, outpatient care centers, and medical/diagnostic laboratories. This group also
includes biomedical and health related businesses.

Locally, for the occupations included in this cluster, an increase of approximately 11,380
jobs due to absolute job growth and more than 5,225 jobs duc to replacement nced are
projected between 2010 and 2015.

Human Services

The Human Services occupational cluster is primarily supportive, developmental, or
educational related occupations that are designed to enhance the quality of life and well-
being of people and communities. Needs addressed by Human Services related occupations
include, but are not limited to: personal health (both physical and mental), social relations,
and maintaining or growing personal or community capacity (such as child care, education,
disabilities, aging, etc). This group also includes recreation related occupations.

Locally, for the occupations included in this cluster, an increase of more than 1,775 jobs
due to absolute job growth and more than 1,500 jobs due to replacement nced are projected
between 2010 and 2015.

Information Technology

The Information Technology occupational cluster is comprised of occupations involved in
the design, production, and administration of computer hardware and software systems and
networks. As with Administrative and Suppott Services and Clean Energy Technology
related occupations, many of the occupations in this category arc employed, to some degree,
across most industries.

Locally, for the occupations included in this cluster, an increase of approximately 4,330
jobs due to absolute job growth and more than 2,800 jobs due to replacement need are
projected between 2010 and 2013.

Installation, Maintenance, and Repair

The Installation, Maintenance, and Repair occupational cluster is primarily comprised of

occupations involved in restoring machinery, equipment, and other products to working

order as well as occupations that typically provide general or routine maintenance or service
10
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on products to ensure that they work cfficiently and to prevent breakdown and unnecessary
repairs.

Locally, for the occupations included in this cluster, an increase of more than 2,225 jobs
due to absolute job growth and more than 2,135 jobs due to replacement need are projected
between 2010 and 2015.

Tourism and Hospitality

The Tourism and Hospitality occupational cluster is primarily comprised of occupations
involved in providing accommodations and food service related activitics as well as
occupations providing customer service, recreation, and entertainment related activities.

Locally, for the occupations included in this cluster, an increase of more than 2,640 jobs
duc to absolute job growth and more than 2,300 jobs due to replacement need are projected
between 2010 and 2015.

Transportation and Production

The Transportation and Production occupational cluster is comprised of a diverse group of
occupations directly related to the actual manufacturing and/or production of goods, as well
as the manufacturing of industrial machinery, recycling, and green energy manufacturing
cfforts. Also included in this category are occupations related to the storage, distribution,
and transportation of manufactured goods.

Locally, for the occupations included in this cluster, an increase of more than 7,990 jobs
due to absolute job growth and approximately 9,690 jobs due to replacement need are
projected between 2010 and 2015.

The newly atrived refugees are characterized by having limited English proficiency,
unfamiliarity with a new society and lack of transferable skills into the new labor market.
Therefore, regardless of the labor market in the region, the refugees still find it difficult to
compete with the general population in high skilled jobs.

In coordination with the California Employment Development Department (EDD), and
based on an analysis of and experience with, trends in regional business activity, SETA has
identified the following occupations from the Critical Occupational Clusters list approved
by Sacramento Works, Inc. that are most appropriate for refugees in Sacramento County
after a short period of training;

s Air Conditioning/Heating/Refrigeration Technician

¢ Auto Body Repair Technician

e Auto Service Technician

e Baker

o Teacher Assistant, Pre-school Teacher, Child Care Worker

o Clerk (Stock, Grocery, Filing)

e Computer Operator

e Customer Service Worker

o Cook

11



Food Service Worker

General Office Clerk
Groundskeeper

Home Health Care Worker
Nurse’s Aide

Medical Laboratory Technician
Medical Office Assistant
Office Assistant/Technician
Payroll Clerk

Short Order Cook

Truck Driver
Welding/Fabrication Occupations

Identification of Target Populations

Statistics available from Sacramento County DHA indicate that as of March 201 1 there are
approximately 41,414 adults receiving cash aid. The composition of the cash Ethnic Origin
Data includes the following refugee ethnicities, which total 3,928 of the 41,414 adults
receiving cash aid:

Afghan 86
Armenian 119
Asian Indian 166
Cambodian 106
Cuban/Cuban-Haitian 8
Eastern European (other) 14
Ethiopian 24
Hmong 1,119
Iranian 36
Iraqi 05
Laotian 379
Mien 151
Russian 745
Romanian 63
Ukrainian 126
Vicihamese 721

Although refugees from Middle Eastern countries, including Afghanistan, represent less
than .5% of the total cases of adults receiving cash aid in Sacramento County, this group
represents the largest percentage of refugee arrivals to Sacramento County from October
2009 to February 2011, at 46%. During this period, 424 refugees from Middle Eastern
countries have arrived in Sacramento County, while refugees from the Former Soviet
Union, including Bosnia, made up 35% of total arrivals. Refugees from the Former Sovict
Union, Southeast and South Asia, including Bhutanese from the refugee camp in Nepal,
represent the largest percentage of participants accessing services in SETA’s refugee
program at 52% and 30% respectively. Refugees from Middle Eastern countries represent
17% of total participants served in the program. This represents 433 refugees.

Dralt 4/157201 1 12
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The basic necds of the newly arrived refugees are still social adjustment, cultural
orientation, transportation, English language training, job secking skills, vocational and on-
the-job training, and job placcment. SETA will focus the refugee funds in assisting
refugees to adjust in a new society through the SA & CO component and acquiring English
language instruction and jobs through either VESL in concurrence with direct ES. If future
funding allocations increase significantly, SETA will direct funds to VESL combined with
OIT, VT, and/or WEX, which are all higher cost components.

For newly arnived refugees receiving Cal WORKSs assistance, SETA has worked with the
DHA in assisting them in receiving refugee-funded services. This is a mandatory program,
which was developed in accordance with the requirements for CaAlWORKSs recipients,
specifically participation hours and goals for early employment.

On June 27, 2007, the U.S, Department of Health and Human Services (HHS), Office of
Refugee Resetttement (ORR) announced the launch of the Rescue & Restore Victims of
Human Trafficking Coalition in Sacramento. On April 30, 2009 SETA entered into a
cooperative agreement with ORR to establish a regional Rescue and Restore Program in the
Sacramento area, which included sub-awarding funds to local agencics to provide outreach
and services (o victims. SETA has applied for continued funding of the Rescue and Restore
Program after current funding ends April 29, 2011,

Refugee men and refugee women will have equal opportunities for services in the refugee
programs operated in Sacramento County. When developing participant FSSPs, providers
will also include all reportable employable family members. Participants' spouses will be
encouraged to participate in training or employment services in order to increase the family
income and shorten the avenue to economic independence.

Description of Service Components

SETA will use the majority of RESS and TA funds to provide services to refugees in employment
related components. Over the next three-year period cash aid and non-cash aid clients will be
served with VESL combined with ES (VESL/ES) or ES (Stand Alone) services. If funding levels
increase significantly cash aid and non-cash aid clients may be provided VESI, combined OI'T
(VESL/OJT), VESL combined with VT (VESL/VT), and/or VESL combined with WEX
(VESL/WEX).

Social service needs, which are identified through scrvice provider assessments or the FSSP, will
be provided through the SA & CO component.

With the exception of SA & CO services, all clients served by RESS and TA funds must have been
in the country less than five years.

All non-exempt RCA recipients are required to enroll in employment programs within thicty days
of receipt of aid. Priority of services in the RESS program will be given to:

e Newly arriving refugees during their first year in the country;

¢ Cash aid clients (refugees, asylees, and certilied victims of human trafficking);
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o Employed refugees, asylees, and certified victims of human trafficking in need of services
to retain cmployment or to obtain economic self-sufficiency; and
e Employed non-cash refugees, asylees, and cerlified victims of human trafficking.

Priotity of services in the TA program will be given to:
o long term cash assistance recipients (refugees, asylecs, and certified victims of human
trafficking);
e Unemployed refugees, asylees, and certified victims of human trafficking who are not
receiving cash assistance; and
o Employed refugees, asylees, and certified victims of human trafficking in need of services
to retain employment or to attain economic self-sufficiency.

Drafl 4/15/201 | 14



A. Refugee Employment Social Services (RIESS)

The Refugee Employment Social Services (RESS) program consists of the following
components.

[hall 47152011

e Vocational English-as-a-Second Language/Employment Services (VESL/ES) — English
Language Training

¢ Vocational English-as-a-Second Language/Vocational Training (VESL/VT} - Skills
Training

o Social Adjustment and Cultural Oricntation (SA & CO) — Nop-employment Services

e SETA Referral/Verification/One-Stop Services

e Support Services

Vocational English-as-a-Second Language/Employment Services (VESL/ES) — English
Language Training

This component will be offered over the next three-year period and is designed to provide
VESL in concutrence with direct ES. VESL instruction is focused on the linguistic and cultural
competencies related to employment. Types of VESL include general, occupational-clusters,
and occupational-specific VESL.

General VESL instruction will focus on the linguistic and cultural competencies for getting a
job, keeping a job, and advancing on a job. The competencies are cross-vocational, applying to
several or all occupations. Topics include employment applications, employment interviews,
transportation, want ads, and on-the-job communication (following directions, clarifying
instructions).

Occupational-clusters VESL instruction will focus on the linguistic and cultural compelencies
common (o a group of occupations. Occupations may be grouped by industry, common
communication needs, or technical/basic skill needs. Public contact occupations and health
occupations would be two examples of clusters.

Occupation-specific VESL instruction will focus on the linguistic and cultural competencies
necessary in a specific occupation, such as auto mechanic or electronic technician. The
competencies may include those necessary for succeeding in a training class, getting a job,
and/or functioning on a job.

ES shall include the following:
a. Employability assessment testing and counseling;
b. Labor market information/occupational career and vocational exploration;
¢. Pre-employment Skills Training (PEST) program, which includes

job search assistance,

job seeking skills training,

upward mobility,

employee rights,

job interviewing/resume writing,

job holding and survival skills training,
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s program orientation,

s cmployer rights (layoff) and

e other available services;

d. Job development and job placement in which the service provider will develop SEIVICC
strategy plans for refugee/asylce job scarch activities. In the development of these
plans, all veported employable family members will be included. Ata minimuni, the
service provider will require the client to
e take part in an assessment of skills, abilitics and aptitudes and develop short and

long term employment goals and a strategy to attain those goals,

e every two weeks, complete/submit employment applications with ten employers
that have the type of job openings identified as appropriate for the clients in the
plan; and,

e cvery two weeks, identify the names, addresses and phone numbers of three
businesses (which the client has not previously contacted) offering the type of job in
which the client is attempting to obtain. Documentation of those job search efforts
must be brought to the on-site visit with the job developer or ES staff every two
weeks.

In addition, each service provider will:

e Creale a job bank in order to facilitate job search and familiarize clients with
secking employment on their own;

e Assign staff to join the c-mail listserv for Sacramento Works Employer Services,
ensuring that all refugees are aware of employment opportunities through the
Sacramento Works One-Stop Career Center systen;

¢ Develop unsubsidized jobs with private and public sector employers; and

e Introduce clients to the SWCC, its services and the delivery system to
refugee/asylee client(s).

Tn order to enhance a client’s participation in unsubsidized employment, the participant will
be assisted in the enrollment in low-income programs and or translation/interpretation
services (legal/medical).

Vocational English-as-a-Second Language/ Vocational Training (VESL/VT) — Skills
Training

This component, which will only be offered over the next three-year period if funding levels
increase significantly, offers short term instructional training to provide voluntary Cal WORKSs
or non-cxempt CalWORKs or RCA refugees with the technical skills required to perform a
specific job. The VIESL training will be required as a prerequisite and/or in conjunction with
vocational skills training categories. This training is conducted in a real or simulated
institutional setting where participants learn the skills necessary to perform the same type of
job. Training may be provided by the proposer or through a joint proposal with another
vocational training institution that has the ability to train limited English speaking clients.

The focus of the VT activity is to provide entry-level work skills to participants who have
completed VESL training, and to enhance and upgrade the skills of those individuals identified
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as being marginally employable.

Because of the diversification of identifiable skills among the refugee and asylee population,
VT programs for refugees must be in occupations which are projected to be high-demand in the
region. Sacramento Works, the local Workforce Investment Board (WIB), has identified nine
critical occupational clusters in the region. These can be found on SETA’s website at
www.seta.net. The goal of VT providers will be to provide individual participants the skills
enhancement or skills training most applicable in the current labor market. Agencies who do
not propose a critical occupational group approved by Sacramento Works witl be required to
justify the demand for the proposed occupation in Sacramento.

The VESL curriculum must include a minimum of 40 hours of PEST and requires each
participant to submit 10 employment applications every two weeks. After training is completed,
the service provider must provide job development and placement services (o assist clients in
obtaining unsubsidized jobs.

The length of training for a VESL/VT program shall be an average of 480 hours.

Social Adjustment and Cultural Orientation (SA & CQO) — Non-employment Services

These services will be offered over the next three-year period and are defined as activities

~directed at assisting refugees to understand and effectively utilize daily living skills and

Draft 4/15/201 1

problem solving skills. Services may be provided on an individual basis, in workshops or
through the use of print or electronic media. Services may include any of the following:

a. Translation/Interpretation

b. Crisis Intervention

c. Individual/Group Counseling

d. Information/Access to other services:

e CalWORKSs/SSI — an understanding of public assistance programs and the client’s
rights and responsibilities as an applicant/recipient;

e Personal Finance — Financial literacy including, banking, taxes, interest, contract
purchases (e.g., home mortgages), identity protection;

o Housing — Landlord/tenant relations, leases, rental agreements, home mortgage issues
(c.g. foreclosure avoidance), utilitics and utility deposits, appliance usage, safety,
maintenance and local housing standards;

e Health — Mental health and health services needs and referral to the programs available
to address those needs, provide information regarding program requirements and
methods of accessing such programis;

¢ Education—Provide information regarding organizations and the content of educational
programs, their operations and availability, rights and responsibilities of administrators,
teachers, parents and students in those progras;

e [Legal — Role of law enforcement agencies, local/state/federal laws structured to protect
citizens and civil rights. Safe vehicle operation, consumer protection, and fish and
game laws;

e [Human Relations — Appropriate interaction with employer and co-workers. How to
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avoid and/or deal with neighborhood conflicts, family conflicts, parent/child conflicts,
generational conflicts, etc.;

¢ Small Business — Information provided may include how to develop a business plan,
marketing of a business, licensing and regulatory requirements, and how to apply for a
small business loan from the Small Business Administration (SBA)Y or from other
government assistance programs;

+ Citizenship/Naturalization — Information on citizenship/immigration issues including,
an understanding of the application process, availability of classes, and rights and
responsibilitics as a citizen/resident;

e Sacramento Works Career Center (SWCC) — Services available at One-Stop Centers in
the Sacramento metropolitan area;

¢ Public Transportation System/Driver Education — Information and referrals to agencies
that can assist with use of the public transportation system and educating individuals on
driving/operating a vehicle in California.

SETA Assessment/Referral /Verification/One-Stop Services

In collaboration with the County Department of Human Assistance (DIA), non-exempt
refugees who are in the CalWORKSs or RCA program will be referved from DHA to refugee-
funded programs, or the SETA Referral Liaison. Referral will be based on the client’s zip code.

Clients will be administered an English language test, oriented and assessed. Based on the
assessment, clients will be assigned to an appropriate refugee-funded program located within
the client’s geographical area.

Refugee Scholarship Program Referrals —

As a high cost component, the Refugee Scholarship Program, formerly offered utilizing TA
funds, will only be offered over the next three-year period if funding levels increase
significantly. Refugee service providers help provide outreach and facilitate access to One-
Stop scholarships for refugees. Clients who have a Student Performance Level (SPL) above 2
may be referred to the Refugee Scholarship Program by refugee program funded scrvices
providers who operate VESL classes.

Refugees, in coordination with WIA coaches, complete scholarship packets, which are
submitted for review and approval to the designated SWCC Site Supervisor. Upon approval,
TA funds will be obligated and a scholarship established for VT (45 CFR 400.154) from a list
of approved training providers. Clients will be guided by WIA coaches and will be co-enrolled
in the Refugee and WIA programs. Supportive services will be provided utilizing WIA funds,
unless as a CalWORKs recipient, a client is eligible to receive supportive services from DIHA.

Supportive Services

Supportive services are essential to the program and are designed to facilitate participation of
cash participants in training activities, job search and retention of employment. Specific
supportive services to be provided include the following.

a. Transportation: Payments for bus passcs or gasoline when such assistance is related to
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participation in available training activities and/or employment, as well as covering fecs for
California driver licenses.

b. Child Care: Payments for carc of the participant’s children who arc under 13 years of age,
if the participant needs such care to participate in the program.

c¢. Ancillary Expenses: Cash allowances for job-related expenses which are essential to job
performance such as books, tools, uniforms, union fees, etc.

d. Translation/Interpretation Services: Services that assist participants in understanding
comimunications in their own languages.

¢. Referral for Personal Counseling: Activities that provide information and refer clients to
the available resources for personal therapy/counseling.

Supportive services for RCA and GA participants are administered by the provider (some
restrictions apply for GA recipients). Support services for Cal WORIKs participants will be paid
by the County DIA. For fiscal purposes, the functions of certifying the client and disbursing
supportive service payments are separate.

Intake, assessment and tracking of non-mandatory clients will be conducted by refugee service
providers.
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B. Targeted Assistance (TA)

The Targeted Assistance (TA) program consists of the following components.

e Vocational English-as-a-Second Language/Employment Services (VESL/ES) - English
Language Training

e Vocational English-as-a-Second Language/On-the-lob Training (VESL/OJT) - On-the-
Job Training

e Vocational English-as-a-Second Language/Work Experience (VESL/WEX) - Work
Experience

e Employment Services (ES) Stand Alone - Employment

e SETA Referral/Verification/One-Stop Scrvices

¢ Support Services

Vocational English-as-a-Second Language/Employment Services (VESL/ES) — English
Language Training

This component will be offered over the next three-year period and is designed to provide VESL in
concurrence with direct ES. VESL instruction is focused on the linguistic and cultural
competencies related to employment. Types of VESL. include general, occupational-clusters, and
occupational-specific VESL.

General VESL instruction will focus on the linguistic and cultural competencies for getting a job,
keeping a job, and advancing on a job. The competencies are cross-vocational, applying to several
or all occupations. Topics include employment applications, employment interviews,
transportation, want ads, and on-the-job communication (following directions, clarifying
instructions).

Occupational-clusters VESL instruction wil! focus on the linguistic and cultural competencics
common to a group of occupations. Occupations may be grouped by industry, common
communication needs, or technical/basic skill nceds. Public contact occupations and health
occupations would be two examples of clusters.

Occupation-specific VESL instruction will focus on the linguistic and cultural competencies
necessary in a specific occupation, such as auto mechanic or electronic technician. The
competencies may include those necessary for succeeding in a training class, getting a job, and/or
functioning on a job.

ES shall include the following.
a. Employability assessment testing and counseling
b. Labor matket information/occupational career and vocational exploration
¢. Pre-employment Skills Training (PEST) program, which includes:
e Job search assistance
¢ Job secking skills training
o Upward mobility
e Employee rights
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Job interviewing/resume wriling

Job holding and survival skills training

Program orientation

Employet rights (layoff)

Transportation, ancillary expenses, child care and other available services

d. Job development and job placement: The service provider will develop service strategy

plans for refugee/asylee job search activities. In the development of these plans, all

reported employable family members will be included. Ata minimum, the service providet

will require the client to:

e Take part in an assessment of skills, abilities and aptitudes and develop short and long
term employment goals and a strategy to attain those goals;

e [Bvery two weeks, complete/submit employment applications with ten employers that
have the type of job openings identified as appropriate for the clients in the plan; and,

e Every two weeks, identify the names, addresses and phone numbers of three businesses
(which the client has not previously contacted) offering the type of job in which the
client is attempting to obtain. Documentation of those job search efforts must be
brought to the on-site visit with the job developer or ES staff cvery two weceks.

In addition, each service provider will:
« Create a job bank in order to facilitate job scarch and familiarize clients with secking
employment on their own;
e Develop unsubsidized jobs with private and public sector employers; and
o Introduce SWCC, its services and their delivery system to the refugee/asylee client(s).

In order to enhance a client’s participation in unsubsidized employment, the participant will be
assisted in the cnrollment in low-income programs and or translation/interpretation services
(legal/medical).

Vocational English-as-a-Second Language/On-the-Job Training (VESL/OJT) — On-
the Job Training

This component, which will only be offered over the next three-year period if funding levels
increase significantly, is designed to provide VESL combined with OJT. Types of VESL
include general, occupational-cluster and occupational-specific VESL. The VESL curriculum
includes a minimum of 40 hours PEST.

The purpose of this OIT program is to provide a participant with job experience through hands-
on training. The employer providing the training makes a commitment to hire the participant
upon successful completion of training. The design of the OJT component shall focus on four
basics:
¢ Seeking out and contracting with eligible employers who demonstraie the interest and
ability to train and retain individuals following completion of subsidized training;
o Offering OJT opportunities to refugees who lack the related educational training or
work experience for the job for which training is offered;
e Offering training to refugees who may have related education (raining or work
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experience when no other suitable employment opportunities are available in
unsubsidized employment or within the employment training system;

o [Iimphasizing the unsubsidized retention of OJT employees by the employer at the
completion of the contracted OI'T period.

Under OJT, the participant is hired first by the employer and receives training in productive
work, which provides knowledge and skills essential to the full and adequate performance of a
particular job. Depending on the skill level of the participant, employer reimbursement may be
up to 100 percent of the participant's wages (but not fringe benefits) and tepresents the
difference between the cost of training and the lower productivity associated with employing an
QIT participant. The employer’s reimbursement is included in the cost per participant.

After the completion of VESL, providers are required (o assist participants in
completing/submitting 10 employment applications with employers every two weeks until an
OJT contract is developed. Documentation of those job search efforts must be kept in the client
case file. Programs are required to comply with SETA’s OJT policies and procedures and
implement SETA’s standardized contract.

Vocational English-as-a-Second Language/Work Experience (VESL/WEX) — Work
Experience

This component, which will only be offered during the next three-year period if funding
levels increase significantly, is designed to provide VESL combined with WEX. Types of
VESL include general, occupational-cluster and occupational-specific VESL. The VESL
currictlum includes a minimum of 40 hours PEST.

Work experience is a planned, structured learning that takes place in a workplace for a
limited period of time. Worksites may be in the private for-prolit, non-profit, or public
sectors. Work experience is designed to enable clients to gain exposure to the world of
work in the United States and basic employer/employee requirements and standards. Work

. experience assists in helping refugees acquire the personal attributes, knowledge, and skills

[vaft 4/15/2011

needed to obtain a job and advance in employment. The purpose is to provide refugees with
the opportunities for career exploration and skill development and is not to benefit the
employer, although the employer may in fact benefit from the activities performed by the
client. Work experience is a paid aclivity.

Employment Services (IES) Stand Alone - Employment

The ES Stand Alone component will be offered over the next three-year period and is aimed at
providing direct employment assistance services (o cash aid and non-cash aid refugees. The
following services are available under this component:

Employability assessment testing and counseling;

Labor market information/occupational carcer and vocational exploration;
Pre-employment skills training;

Job search assistance;
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Employment retention and survival skills training;
Employment seeking skills training;

Job interviewing/resume writing;

Upward mobility;

Employee rights;

Employer rights (layoff);

Supportive services;

Program orientation;

s Job development and job placement.

The service provider will develop FSSPs for these clients. Providers arc encouraged to create a
job bank, in order to facilitate job search and familiarize clients with seeking employment on
their own.

Programs will introduce clients to services available at the SWCCs, specifically for job
development and placement assistance services.

Service time includes the length of the program from the client’s enrollment date up to
employment. This continues through employmentand ninety day retention, or the ending clate

of the program year, whichever comes first.

SETA Assessment/Referral/Verification/One-Stop Services

The same as described in the RESS program.

Supportive Services

The same as described in the RESS program.

Intake, assessment, and tracking of non-mandatory clients will be performed by the service
providers.
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C. Older Refugee Discretionary (ORD) Grant Program Services

The ORD program, providing services to eligible clients 60 years of age or over, consists of the
following components.
¢ Citizenship/Naturalization Services
s Linking Older Refugees to the Local Area 4 Agency on Aging (A4AA) and Other
Services

1. Citizenship/Naturalization Services

Elderly clients enrolled in the ORD program may receive citizenship/naturalization services, which
include citizenship classes, citizenship fairs, assistance with immigration documentation,
applications, and troubleshooting issues, and interpretation/translation assistance with interviews
when applicable.

2. Linking Older Refugees to the Local Area 4 Agency on Aging (A4AA) and Other Services

Elderly clients enrolled in the ORD program will be linked to A4AA and community services,
which provide access to legal/ombudsman assistance in matlers such as disability, SSI, welfare,
immigration, Medicare, conflict mediation, individual counseling, group counscling, senior
programs, utility billing, taxes, banking housing, deposits, housing repairs, rate reduction
programs, community health providers, medical procedures, preventative medicine, dental care,
community healthy fairs/free health screening programs. In addition, translated information will be
provided on Low-Income Energy Assistance, Universal Lifeline Telephone Service, Citizenship
Eligibility, Transportation, Nutrition, Elder Abuse Prevention, cte. Oral interpretation, and limited
transportation to citizenship classes and other appointments will be provided, if needed.
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IV. Budgets

A. Summary of Projected RESS FY 2011-2012 Allocation®

Component Amount Percentage
Employment

¢ VESL/ES $ 514,583 79%

o VESL/VT 0 0%

Case Management

s Referral/Verification/One-Stop Services 0 0
Other

¢ SA & CO 136,788 21%
Subtotal Services $ 651,371 100%
County Administration $ 114,948
Total Projected Allocation for County $ 766,319%*

* If final allocation is different, this budget will be modified accordingly.
*¥Includes $76,225 in carryover funds from PY 2010-2011.
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V. Budgets (continued)

Draft 4/15/2011

B. RESS FY 2011-2012 In-House Component Budget

Direct Cost For Referral/Verification/One-Stop Services
NOT APPLICABLE

Salaries

Eringe Benefits

Contract Services

Other incidental and direct services cost

Total

30
$0
$0

$0

$0
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IV. Budgets (continued)

C. Summary of Projected TA FY 2011-2012 Allocation*

Component Amount Percentage
Employment:

e VESI/ES $ 0 0%

e IS Stand Alone 336,616 100%
OJT:

o VESL/OJT 0 0%
WEX;

s VESL/WEX 0 0%

Case Management

e Referral/Verification/ 0 0%
One-Stop Services

Subtotal Services $ 336,616 100%

County Administration $ 59,403

Total Projected Allocation for County  § 396,019%*

If final allocation is different, this budget will be modified accordingly.
#xIncludes $19,974 in carryover funds from PY 2010-2011.

Dralt 44152001
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[V. Budgets (continued)

D. TA 2011-2012 In-House Component Budget

Direct Cost For Referral/Verification/One-Stop Services

Salaries $
Fringe Benefits
Other incidental and direct services cost

Scholarships/Individual Training Accounts

Total $

Draft 4/15/2011

o
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IV. Budgets (continued)

E. Summary of Projected Older Refugee Discretionary, PY 2011-2012 Allocation™

Component Amount Percentage
Citizenship Services: $ 26,498 100%
Subtotal Services $ 20,498 100%
County Administration @ 15% $ 4,676

Total Allocation for County $ 31,174

*If final allocation is different, this budget will be modified accordingly.

Draft 4/15/2011
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IV. Budgets (continued)

F. Summary of Projected RESS, PY 2011-2012 Carryover Allocation®

*Final, additional, carryover allocations will be determined after the close of PY 2010-2011.

Dwatt 4/15/2011
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IV. Budgets (continued)

G. Summary of Projected TA, PY 2011-2012 Carryover Allocation*

*Final, additional, carryover allocations will be determined after the close of PY 2010-201 1.

Dyalt 441572011
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V.

ANNUAL SERVICE PLAN
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Date: _April 28, 2011 Annual Service Plan Original { X)  Revision ()
Time Period Covered by Plan From: October 1, 2011 To: September 30, 2012
County; __ Sacramento
Program: Participants
Description of Contracted : i Type of Agency”
Contracted or i Amount by Total 0-12 13 - 60 and Percent
State-provided Services! i  Funding Source ; Number Months Months of Funds
s |
Employment i TAP : $336,616 ; 282 ; 56 228
! Other
i 88 : $514,583 i 240 §180 i 60
ELT { TAP | : :
{ Other
ss
oJT i TAP
| Other
| SS
Skills Training i TAP
| Other
| 88
Case Management | TAP
! Other
i8S
Other (Employment} : TaAp
. : Other
Subtotal : $851,119 i 522 i 236 i 286 *(Example)
: 83 $136,788 {613 i B. 40%, C. 20%,
Non-Empioyment : TAP ! { E. 20%, F. 20%
| Other | $26,498 . 88 | _
S8 1 $114,948 *Type of Agency:
County Admin i TAP $59,403 A. State/ County E. Adult Basic Education
0 ; ” B. Mutual Assistance Association F. Other Non-Profit Organization
(15% Admin Max) Other | 54,676 C. Voluntary Agency G.
: S8 i $766,319 D. Community Coliege
Grand Total : TAP $396,019 (The total percentage for each individual service {i.e., Employment, ELT, etc.)
! Other | $31,174 under Type of Agency and Percent of Funds must equal 100% — see example.)

Note: The >:3_.._m_ Service Plan will be modified once the final PY 2011-12 RESS and TA allocations have been announced.
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VI

ANNUAL OUTCOME GOAL PLAN
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ANNUAL OUTCOME GOAL PLAN
2012
PERFORMANCE GOALS AND ACTUALS

State or County:

FY 2011 GOAL FY 2011 ACTUAL* FY 2012 GOAL**

1. Caseload

TANF Recipients
RCA Recipients
Jo Federal Cash Assistance

Total 62

2. Entered Employment

Full Time 228 90% 213 93% 225 30%
Part Time 25 10% 15 7% 25 10%
Total 253 45% 228 35% - 250 48%
2a. TANF Recipients Entered Employment
Full Time 91 - 90% ... 85 86% 90 90%
PartTime . .40 . 10% - 14% . 19 10%
Total <101 7 40% 33% 100 40%
2b. RCA Recipients Entered Employment
Full Time =846/,  90% 100% 45 S 90%
Part Time vt RN 10% . ) 0% B 10%
Total 51 20% 37 16% 60  20%
2c. No Federal Cash Assistance Entered Employment
Full Time 3 = 90% T 97% 90%
Part Time 10% _ 3% L - 10%
Total 101 40% 115 50% 100 40%
Cash Assistance Recipients Placed In Employment
S A
3. Federal Cash Assistance Terminations
TANF Recipients ' 33% 8% 33%
RCA Recipients 5. d2 52 67% 92% s - B7%
Total 18 12% 1% 18 12%
4, Federai Cash Assistance Reductions
TANF Recipients 88% 79% 88%
RCA Recipients S0 12% : 21% L8 12%
Total 26 17% 14 12% 26 17%
5. Entered Full Time Employment Offering Health Benefits
TANF Recipients - 28 .  32% A7 28% 33%
RCA Recipients 24% 18% 24%
do Federal Cash Assistance C 44% v 54% R I S
Total 78 34% 61 29% 76 34%
Sacramento County AOGP FY12 (final) GoalPlan-1stPage

* » Actual” numbers reflected are from 10/1/10 through 3/31/11.
** Final goals will be developed after the end of PY 2010-11.



ANNUAL OUTCOME GOAL PLAN
FY 2012

PERFORMANCE GOALS AND ACTUALS

State or County:

.FY. 2017 FY 20714
Goal Actual FT 2012 Goal

8. Average Hourly Wage of Refugees Entering Full Time Employment
}38: # B $ . . 957

7. 90-Day Retention Rate

Percentage - 80% 69%,
------- i
:
7a. 90-Day Retention Rate Calculator '
Unduplicated Unduplicated # of E
# of Entered ;
Retentions Employments !
Total 322 N

)

8. Office of Refugee Resettlement Funding

FY 20131 Acbual  FY 2012 Proposed

Social Services Formula Funding $ 606,392
Targeted Assistance Formula Funding $ 396,019
Discretionary Grant Funding e -

Total Liquidated Funding $ 1,089,936 $ 1,001,411

Cost per Entered Employment $ 4,780.42 $ 4,005.64

Agency Point of Contact

Please provide the name, litle and First and Last Name Title
contact information for the agency s
staff person best equipped o
respond to questions regarding your
Annual Outcome Goal Plan
submission.

Deadline for submission

The completed FY 20171 Annual OQutcome Goal Plan: Performance Goals and Actuals and Performance
Narrative should be submitted via email to GPRA@ACF.hhs.gov by November 15, 2010 .

. Datesubmitted: -
o slﬂ'filf;}@[*ﬂ@%%&v clariﬁca,tibq'-needeu B

Sacramento County AOGP FY12 (final) GoalPlan-2ndPage



VII. Appendices

A.

Draft 4/15/2011

Procurement Process

Services are being procured through a Request for Proposals (REP), which is developed with
the input of the public and interested parties involved in the refugee resettlement program.
After the RFP is approved by the SETA Governing Board, it will be released to the public
along with the planning calendar. An offeror’s conference is held to answer all questions
related to the RFP.

Proposals are evaluated by staff and based on many different criteria as described in the RIP:
Program goals and objectives, program management, service delivery system, program desi an,
budget summary and demonstrated performance. Staff funding recommendations are advisory
only and are presented to the SETA Governing Board for final decisions. The REP contains
provisions for protest procedures (o resolve procurement disputes. SETA adheres to the
provisions of 54954.2 and 54954.3 of the California Government Code, generally known as
the Brown Act. Members of the public may address the SETA Governing Board on any malter
under its jurisdiction,

In accordance with the provisions of California Government Code, section 84308 and
Regulations of the California Fair Political Practices Commission, each respondent to the REP
must fully complete the “Party Disclosure Form™ and “Participant Disclosure Form”. Each
respondent is also required to attach to the RI'P a Certification Regarding Debarment,
Suspension, Ineligibility and Voluntary Exclusion, Lower Tier Covered Transactions form and
a Certification Regarding Lobbying form.

Monitoring Process

SETA will perform a comprehensive, onsitc monitoring review of the TA and RESS funded
programs at least once per year, to be conducted no later than six months from the beginning
of the program year. SETA will forward a copy of the monitoring report to CDSS no later
than 45 days from the completion date of the review. The monitoring system is a vehicle to
determine program compliance and effectiveness. All activitics will be monitored with the
goal of providing an accurate, current and complete assessment of program activities and
expenditures. Positions responsible for performing fiscal and program monitoring include
Accountant [Is and Workforce Development Analyst (WDA) IIls.

The monitoring process consists of desk reviews, onsite reviews, interviews with program
director/coordinators, instructors, counselors, accountants, participants and other personnel as
necessary. Ata minimum, activities evaluated and/or verificd are as follows:

The extent to which program goals are being met;

Appropriateness of fiscal expenditures and accuracy of reported fiscal data;
Accuracy of reported statistical data;

Accuracy of determination of refugec/entrant status;

Extent to which priority groups are served;

¢« & o » @
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o Extent to which the FSSPs have been developed for each employable family member.

Corrective action will be taken when the performance of a program falls below contractual
service levels or other deficiencies are found. SETA will verify that program deficiencies
have been corrected in accordance with the provider-specific corrective action plan.

On a trimester basis, SETA reports to the CDSS, Refugee Programs Branch, through the RS-
50 reporting. Semi-annual reports are also submitted during the program year for the ORD
program.

On-going oversight/evaluation of the Refugee Scholarship Program, a SETA “in-house”
program, will be conducted by WDA TIIs of the refugee program. A formal evaluation of the
program by WIA program monitors (WDA IIls) due to co-enrollment in that program will be
conducted, as well.

In compliance with the referral and sanction procedures for mandated clients, a tracking
system has been implemented to track mandatory clients referred by the County DHA.
Information on client non-cooperation/non-participation will be sent to the County DHA for
“g00d cause” determinations.

Prior to enroliment, a Participant Agreement will be explained and agreed to by the client ina
language the client understands. In addition, Complaint/Grievance Procedure materials will be
translated in many different languages for program use.

SETA reassures that all limited English persons receive language assistance when they access
services, and no refugee, asylee, or victim of human trafficking shall be subjected to
discrimination on the basis of sex, color or national origin as provided under Title VI of the
Civil Rights Act of 1964.

VIHL Required Assurances

SETA assures the following statements.

Dralt 4/15/2011

“That the planning process was developed through a meaningful consultation process with the
private sector employers, affected public agencies including the CWD, the refugee/entrant
community, local service providers serving refugees and other interested parties.”

“That continvation of existing components will be in accordance with CDSS guidclines.”

“That no project found deficient in its performance will be awarded, continued or expanded
unless the CDSS gives prior approval of a county corrective action plan for such project.”

“That the TA and RESS administrative budgets are in accordance with 45 CI'R Part 95, Subpart
E, the county cost allocation plan.”

“That all requested safaries and fringe benefits for county administration and for services the
county is proposing to deliver directly reflect the current county wage and benefit scales.”
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“That the county will comply with all statistical/fiscal reporting requirements on & timely
basis.”

“That TA/RESS services will be provided in accordance with individual employability plans
for each refugee and that such employability plans shall be, where applicable, part of an overall
family self-sufficiency plan.”

“That refugee women will have the same opportunities as refugee men to participate in all
refugee-funded services, including job placement services.”

“That the county will comply with the requirements governing the targeted population priorities
contained in section 1T, Section A., Items 2 and 3 of these guidelines.”

“That all services will be provided by qualified providers (public or private non-profit or for-
profit agencies or individuals) in accordance with state and federal regulations, policies and
guidelines.”

“That the county will establish client priorities for RESS-funded services in accordance with 45
CFR 400.147 and for TA-funded services in accordance with 45 CFR 400.134.”

“That RESS and TA funds will be used primarily for employability services which divectly
enhance refugee employment potential, have specific employment objectives, and are designed
to enable refugees to obtain jobs with less than one year’s participation in RESS and TA-
funded services.”

“That except for referral, interpretation, naturalization/citizenship, and other social adjustment
services, eligibility for RESS and TA services will be limited to refugees who have been in the
U.S. 60 months or less.”

“That the county will takc into account the reception and placement services provided by
resettlement agencies in order to assure the provision of seamless services that are not
duplicated.”

“That to the maximum extent feasible bilingual/bicultural women are uscd on service agencies
staffs to ensure adequate service access by refugee women.”

“That where applicable, strategies for multiple wage earner cases and for helping employed
refugees remain employed or move to better employment will be utilized.”

“That to the maximum extent feasible, RESS and TA funded services must be provided in a
manner (hat is culturally and linguistically compatible with a refugee’s Language and cultural
background.”

“That non-exempt RCA clients will be required to participate in cmployment services within 30
days from receipt of aid.”
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“That the county will ensure that in the procurement of services from MAA providers that not
less than 51 percent of the MAA Board of Dircctors are refugees or former refugees and that
both refugee men and women are included.”

“That the priority for funding will be given to MAAs for RESS and TA funds not put into
CalWORKs.”

“That the delivery of RESS and TA services will be coordinated to avoid duplication.”

“That the CWD will be notified regarding the client’s participation and employment status and
provided information regarding all TA and RESS supportive services payments made to RCA
recipients participating in TA and RESS-funded services.”

“That the county’s procurement process will be carried out in accordance with the provisions of
the Management and Office Procedures, Purchase of Services, (Chapter 23-600) section of DSS
EAS Manual; and that the procurement process will provide for priority consideration for
funding refugee community-based organizations which demonstrate the capacity, comparable to
that of other competitors who qualify for funding, to implement the proposed services.”

“That the TA/RESS-funded RCA Services System will include the following activities:

- Verification/documentation of refugee status;

- Determination of eligibility for services;

- Assessment of refugee service needs;

- Development of client employability plan which meets the requirements of section 400.79 of
the Federal Refugee Regulations;

- Referrals of all non-exempt RCA applicants and recipients fot participation in available
appropriale employment and training programs; and

- Tracking/reporting client progress (including non-cooperation participation) to the CWD.”

“That accountability for supportive services payments will be maintained by documenting 1)
eligibility/need for supportive services and 2) verification of client participation; and
separating the functions of certifying client participation and disbursing supportive services
payments.”

“That the county will establish policies/procedures designed to assure compliance with the
mandatory work registration/sanctioning requirements.”

“That the county will comply with CDSS monitoring guidelines regarding requirements on
frequency of monitoring, submission of reports, 90-day follow-ups on employed participants,
and corrective action related to program deficiencies.”

“That this 3-Year Plan was developed in accordance with County Guidelines issued by CDSS.”

“That the county assures that the provision of activities and services to mandatory and
voluntary CalWORKs Welfare-to-Work (WTW) participants and RCA recipients, funded by
the ORR monies and allocated by CDSS, will be in accordance with CalWORKs WTW and
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RCA requirements (including those regarding program participation flow, good cause
determination, sanctioning, and supportive services) specified in the Manual of Policy and
Procedures Section 42-700 and 69-200, respectively, and other applicable CalWORIKs and
RCA policy guidelines issued by CDSS.”
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RESOLUTION HO, B8-2.88

RESOLUTION OF THE SACRATIENTO COUNTY BUARD UT SUPERYISURS RERARDING 1 RANSFER OF
MANAGEHENT RESPONSIBILITY (THR) LEGISUATION: AD2635, RELATIVE 10 REF UGEE .-
ENPLOYIENT SOCIAL SERYICES (RESS) FUNDS DERIVED FAQM THE FEUERAL RET UGEE ACT OF
1980 (PUBLIC LAW 96-212) |

3

MIEREAS, AB2635, Statutes of 1907, estabtished lransfer of MHanagement
Respansibl ity (11R) Legislation; and,

WIEREAS, the State of Calffornia has decided Lo Implement 1R under (he auspices
of the State Department of Social Services {SUSS), Uffice of Refugee Services
{ORS); and,

WHEREAS, the above offfce has contacted counlies through thelr Local Doards of
Supervisors, and, :

WHEREAS, the above office has outlined to each County Board of Supervisors a
series of allernatives to select from i deciding how to implement 111R locally:
and,

HIEREAS, 1110 invests each county with Lhe option of direct administration of
Refugee Employment Social Services (RESS) funds as well as planning provisions
for overall refugee services; and,

WHEREAS, this matler fs preseinted throwgh 3 reyularly scheduled public hear'ihg;

NOW, THEREFORE, BL 1T RESOLYEDL ARD ORNLRED that the Chairman of the Sacramento
County Board of Supervisors does hereby ajpprove the f0|10w\,,9 with regard to
THR:

b The Sacramento County Board of SU"EI'V“-_'-(‘IS will.opl to elect Allcinative
Humber [V as outiined {in SUSS-UPS corrvespundence of Uctober 2, 1907,

2. RESS funds shall be administered locally by the Saciramento Employment and
Training Agency (SETA],

3. The Chairperson ol the Governing fleard of the Sacramento Enplayment and
Trainirg Agency (SETA) fs aulhorized to sinn, enler intn and execule the

State contract as well as subsequent amrndmenls for Relugee En1||lo)||sent
Soclal Services (RESS) as approved by Lhis Boaid,

A The State shall contract dJirectly with SEIA (o .purposes of accomptlishing
the trensfer of 1HMR fynds to the County, : '

5. SEIA will subcontract wilh providers for nmost divect services.
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X. OPTIONAL COUNTY INFORMATION

Attachment A: Refugee and the Sacramento Works Career Center System
Attachment B: SWCC Site List
Attachment C: Client Flow Chart
Attachment D: Consultation Mailing List
Attachment E: Letters from Public Hearing
—A Bhutanese refugee resettled in Sacramento County
—Asian Resources, Inc.
—County of Sacramento DHHS Health Education Unit
—Hmong Women’s Heritage Association, Inc./Slavic Assistance
Center, Inc./Southeast Asian Assistance Center, Inc.
—Lao Family Communily Development, Inc.
—Sacramento City Unified School District
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ATTACHMENT A

REFUGEE AND THE SACRAMENTO WORKS CAREER CENTER SYSTEM
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ATTACHMENT A

REFUGEES AND THE SACRAMENTO WORKS CAREER CENTER SYSTEM

The SWCCs are partner co-located, physical sites which offer services for job, education and training
seekers include, but are not limited to, directory of services, eligibility self-screening, resource referral, job
service/femployment information, labor market information, intake/assessment and unemployment
insurance. Services for employers consist of a directory of services, job applicant data bank, resource
referral, labor market information, economic development, and rapid response and plant closure assistance.

One-Stop Career Centers in the Sacramento arca arc a result of the collaborative efforts of many
government, county agencies and community based organizations including: Sacramento County DHA,
Sacramento Housing and Redevelopment Agency (SHRA), California EDD, Sacramento County
Department of Health and Human Services (HHS), Sacramento City Unified School Bistrict, Sacramento
County Office of Education (SCOE), City of Sacramento Neighborhood Services Department, North
Central Counties Consortium, and the Sacramento County Adult Education Learning Network.

Presently, there are eleven SWCCs in the Sacramento area. At each SWCC, rcfugees can access
employment, training, education, social services, unemployment insurance, and financial assistance under
many different programs such as the Workforce lnvestment Act (WIA), Regional Occupalional Program
(ROP), California EDD, Vocational Rehabilitation, Community College, WTW, Head Start, and CSBG.
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SACRAMENTO WORKS CAREER CENTER SITE LIST ATTACHMENT B
Staff H Staff Phone Site Address, Phone & Fax Public Access Hours Site Supervisors
o Barbara Meyer, WDP |1] T.7Th | 324-6211 9135 Broadway M~—Th 8:00 am—4:00 pm | Stephanie Nguyen 324-0304
£ Sacramento, CA 95818 F 8:00 am - 12:00 pm | SNouyenPsadelpaso.setu.nst
= Phone 324-6202
S Fax 324-6230
B .
Kenjjean Addison, WDP II 242-4108 7011 Sylvan Road, Suite A M. W.Th 8:30 am — 4:45 pm | Dee Gavaldon 242-4105
@w 2§ Sharon Krause, WDP 11 242-4113 Citrus Heights, CA 95610 T 8:30 am — 7:00 pm | DGavaldP@delpaso.sete. net
.m 8 Kim Speers, (Job Developer) 242-4106 Phone 676-2540 F ' 8:30 am— 2:00 pm
C | Bob Williams, WDP 11l 676-2540 Fax 676-0144
Joy Correia, TCIII 2424109
Donald Dukes, WDP II 262-3272 7000 Franklin Blvd., Suite 540 { M —-Th  8:30 am — 4:30 pm | Patricia Perez 262-3217
Lee Ferrand, WDP II 262-3218 Sacramento, CA 05823 F 8:30 am - 1:00 pm | pperezi@delpaso seta.pet
Lauren Mechals, WDP 1[ M, T.F | 262-3205 Phone 262-3200
= Benjarun Murti, WDP III 262-3214 Fax 262-3202 Tuesday evenings open
= Dianna Nash, WDP 1 262-1961 witil 6 pm for Youth only
m Gema Wright, WDP II (Yourh) 262-3215
= | Chone Xaysongkham-Brown, WDP III 262-3204
Kelly Xiong, WDPII 262-3227
Brandon Anderson, TCII (Temp) 262-3200
Felicia Espinoza, TCIII (Temp) 262-3200
Maria Castaneda, WDP I (209) 744-7713 | 1000 C Street, Suite 100 M- Th 8:30 am— 4:30 pm | Pamela Hartley {209) 744-7715
Andrea Ceja, WDP II (Youth Specialist) (209) 744-7704 | Galt, CA 95632 F 8:30 am — 1:00 pm | pam@delpaso.seta.net
= Carissa Fleshman, WDP I} (209) 744-7709 | Phene  (209) 744-7702
o Juan Herrera, WDP II1 (209) 744-7707 | Fax (209) 744-7719
Amy Ruddel, WDP II (209} 744-7710
Betty Pratt, TCIII (209) 744-7702
Maguoo Anderson, WDP [I 263-3998 5635 Hillsdale Bivd., Suite 8 M-Th 8:30am- 4:30 pm | Darlene Conway 263-3929
Anatoliy Biskupets, WDP II (Refigee) 263-4679 Sacramento, CA 95842 F 8:30 am - 12:00 pm | DMConwav(idelpaso.seta. pet
Dornna Butler, WDP III 274-6389 Phone 263-4100
Mauricic Camarena, WDP II (Yourh) 263-4144 Fax 263-4076 Mearsha Strode 263-7954
Lowraine Canaday, (Job Search Consultant) W | 263-4148 marshafidelnagso.seta.net
© Toni Curso, WDP [II 263-4142
= Dennis Kennedy, WDP 111 (Job Club) 274-6390
% | LaRee LaRose, WDP (L[ (B/C) 263-0656
M Jim McNeal, WDP ] 263-4696
Lauvren Mechels, WDP II (Yourh) W.Th | 263-1368
Christian Mehedenti, WDP [I 263-3999
Maria Morgarn, WDP [1 263-4145
Bina Donde, TCIII 263-4146
Wendy Nelson, TCIII 274-6391
Judy Ramones, TCIII 263-4100

* (All Staff hours are M - F unless otherwise noted)
** {Except Holiday Weekends)
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SACRAMENTO WORKS CAREER CENTER SITE LIST ATTACHMENT B
Statf Stafi' Phone Site Address, Phone & Fax Public Access Hours Site Supervisors f
A 9-286-8623 3725 Marysville Blvd. M, T, Th 9:00 am — 4:00 pm | Griselda Ocegueda 9-286-8630
= Sacramento. CA 95838 W 9:00 am — 6:00 pm ; poceguedatiigsul.org
% Phone 9-286-8623 F Closed
Fax 9-286-8620
=] Brigette Sullivan, WDP Il 9-452-3601 5523 34" Street M, W, F 8:30 am- 6:00 pm | Maysua Chervunkong  9-452-3601
< = Sacramento, CA 95820 T, Th 8:30 am — 7:00 pm | mavsuacflafee.com
= = Phone 9-452-3601
= Fax 9-452-7628
- Mae Chu, WDP III M | 9-433-2600 x1076 | 3451 Lemon Hil! Avenue M—Th 8:30 am—4:30 pm | Eileen Ramos-Prince
S ={ Barbara Meyer, WDP III MW | 262-3236 Sacramento, CA 95324 F 8:30 am - 11:00 pm | 9-433-2600 ext. 1058
m T Phone 9-433-2620 eramospiadelpaso.seta net
Fax 9-433-2636
Kevin Aguirre, WDP 11 227-0354 2901 50" Street M-F 8:00 am — 5:00 pm | Antwaun Billoups 227-2219
w| Albert Baker, WDP I 227-0357 Sacramento, CA 95817 ARBilloX@delpaso.seta.net
= .m Lisa Ball, WDP I 227-0328 Phone 227-0301
Mn =) Marco Contreras, WDP II 227-3712 Fax 227-0208 Mary Rentaria 227-0341
% Ashiey Phillips, WDP 11 227-1397 mrenterQiiedd.ca.gov
Shakira Rule, TCIII 227-1395
- Megan LaFayette, WDP [I 0-876-4025 10638 Schirra Avenue M, W, Th 8:30 am — 5:00 pm | Mariann Friedrich 9-876-4013
m Mohsen Ghahremani, WDP [ T Th 1 9-231-0074 Mather, CA 95635 T 10:00 am —- 5:00 pm | MFPriedrPZidelpaso.seta.net
W Anne Stubbs, WDP II 9-231-1125 Phone 9-876-4022 F 8:30 am — 4:45 pm
Fax 9-876-4026
Dianne Ames, WDP II 255-3240 10381 Old Placerville Road M- Th 8:30 am—4:00 pm } Mario Montes 255-3233
= Caroline Beven, WDP 11 255-3251% Suite 150 F 8:30 am — 1:00 pm | MRMontesidelpaso seta net
< Debbie Coyne, WDP 11 255-3242 Sacramente, CA 95§27
= Beth Doran, WDP I1I 255-3226 Phone 255-3255
w Mohsen Ghahremam, WDP 11 MW, F | 255-3254 Fax 255-3932
5 Tatyana Solimena, WDP 11 255-3214
= Magaly Wilson, WDP I 255-3235
& | Hector Perez, WDA Il 255-3901
Linda Martinez, TClI 255-3255
Maria Chaplin, WDP [l 9-525-4717 x2124 | 8491 Gerber Road, #A M-Th  8:30 am—4:30 pm | Juanita Sendejas-Lopez
i Joyce Keith, WDP 11 9-525-4717 x2151 | Sacramento, CA 95828 F 8:30 am — Noon 9-525-4717 ext. 7964
£ Z| Warren Murphy, WDP [11 9-525-4744 x2153 | Phone 9-525-4717 ez{fegusd.net
& ,w Vacant 9.525-4744 x2138 | Fax 9-688-0984 Tuesday evenings open o
Karen Malkiewicz 9-686-7717

until 6 pe for Youth enly

kmalkiew(aiesusd.net

* {All Staff hours are M — F unless ctherwise noted}

** {Except Holiday Weekends)

Revised SWCC Site List - 4/12/2011
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Antwaun Billoups
2901 50th Street
Sacramento, CA 95817

Lao Family Community of Stockton, Inc.

Ger Vamg
320 Harris Avenue, Suite F
Sacramento, CA 95838

Kathleen Fraser
2715 57th Street
Sacramento, CA 95817

Marsha Strode
5655 Hillsdale Blvd., Suite 8
Sacramento, CA 95842

Pamela Hartley
1000 C Street, Suite 100
Galt, CA 95632

A Touch of Understanding, Inc
Leslie DeDora

4120 Douglas Blvd., Suite 306
Granite Bay, CA 95746

Adolescent Family Life Program
Elaine Ellers, MSW

2143 Hurley Way, Suite 230
Sacramento, CA 95825

AIDS Housing Alliance
Peter Feeley

P.O. Box 161908
Sacramento, CA 95816

Allied Business Schools, Inc.
Patricia Clark

22952 Alcalde

Laguna Hills, CA 92653

American Corps NCCC

Jose Phillips, Region Director
3427 Laurel St,, Room 108
McClellan, CA 95652

Dan Davis
8401 Gerber Road, #A
Sacramento, CA 95828

Darlene Conway ‘
5655 Hillsdale Blvd., Suite 8
Sacramento, CA 95842

Mariann Friedrich
10638 Schirra Avenue
Mather, CA 95655

Mary Rentaria
2901 50th Street
Sacramento, CA 95817

Patricia Perez
7000 Franklin Blvd., Suite 540
Sacramento, CA 95823

ACAC
Sandi Snelgrove

African Refugee Relief Agency, Inc.
Yusuf Elmi )

P.O. Box 434

West Sacramento, CA 95691

Albert Einstein Residence Center
Leslie Finke

1935 Wright Street

Sacramento, CA 95825

ALS Association, Greater Sacramento
Chapter

Beth Dissinger

2717 Cottage Way, Suite 8
Sacramento, CA 95825

American Red Cross
Martin Cicero
8928 Volunteer Lane, Suite 100

Sacramento, CA 95826

Eileen Ramos-Prince
5451 Lemon Hill Avenue
Sacramento, CA 95824

Jennifer Brown
3725 Marysville Blvd,
Sacramento, CA 95838

Mario Montes
10381 Old Placerville Road, Suite 150
Sacramento, CA 95827

Maysua Chervunkong
5523 34th Street
Sacramento, CA 95820

A Posttive Force Leadership
Development Corp

Debbie Richardson

P.0. Box 276732
Sacramento, CA 95827

ACE
Stephanie Davi

Agriculture Development for People in
Need

George Hanible
3270 Avena Blvd,, Suite 400-116
Sacramento, CA 95834

Aldar Academy

Daniel Ramirez

4436 Engle Road
Sacramento, CA 95821

Alta California Regional Center, Yolo
Mechelle Johnson

250 West Main, Suite 100

Woodland, CA 95695

American River Parkway Foundation
Executive Director

5700 Arden Way

Carmichael, CA 95608
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Anthem College

Michelle Gemert ,
9738 Lincoln Village Drive
Sacramento, CA 95827

Arbor/ResCare, Inc

Marian Maurer

1400 North Providence Road, Suite 301
Media, PA 19063

Arden Park Recreation and Park District
Leonard Morrow

1000 La Sierra Drive

Sacramento, CA 95864

ASDL Services, Inc
Dr. Isaac M. Ozobiani
P.0O. Box 160846
Sacramento, CA 95816

Asian Resources
Chong Vang

5709 Stockton Blvd.
Sacramento, CA 95824

Associated General Contractors
Richard Mallory

3095 Beacon Blvd,

West Sacramento, CA 95691

Bayanihan Clinic
Director

923 'V Street
Sacramento, CA 95818

Bipolar Insights

Marcia Rose

681 Main Street, Suite 103
Placerville, CA 95667

Beutler Corporation
Michael Day

4700 Lang Ave.
McClellan, CA 95652

CalCerts, Inc.

Toni Turnbull

31 Natoma St., Suite 120
Sacramento, CA 95815

Another Choice, Another Chance
Vanessa Lindsey

5580 Power Inn Road, Suite F
Sacramento, CA 95820

Arcade Creek Recreation and Park

© District

Jane Steele
4855 Hamilton Street
Sacramento, CA 95841

Area 4 Agency on Aging
Deanna Lea

2260 Park Towne Circle
Sacramento, CA 95825

Asian Pacific Comm. Counseling
Leland Tom

7273 14th Avenue, Ste. 120-B
Sacramento, CA 95820

Asian Resources
Stephanie Nguyen

5709 Stockton Blvd.
Sacramento, CA 95824

Automotive Training Schools
John Lee

4791 Pell Drive, Ste. #1
Sacramento, CA 95838

Beanstalk

Saundra Walden

3325 Myrtle Avenue

North Highlands, CA 95660

Birth and Beyond

Pat Mangan

925 Del Paso Blvd., Suite 500
Sacramento, CA 95815

Bridge Foundation, The
Tracye Bishop

Cal/Neva Community Action Partnership
Tim F. Reese

225 30th Street, Suite 200

Sacramento, CA 95816

Arabic Church of Sacramento, Arab
American Leamning Center

Pastor Raed Awabdeh

1433 Fulton Avenue, Suite H
Sacramento, CA 95826

Architecture Engineering Computer
Services

Jarc & Eva Simek

2400 Marconi Avenue, Suite G
Sacramento, CA 95821

Arts & Business Council of Sacramento
Michelle Alexander

1931 H St. .

Sacramento, CA 95811

Asian Resources

Elaine Abelaye

5709 Stockton Blvd.,
Sacramento, CA. 95824

Assistance for All(AFAL)
Momo S. Larmena, Jr.

P O Box 15948
Sacramento, CA 95852

Bach Viet Association, Inc.
Mel Demoff

1050 Fulton Avenue, Suite 110
Sacramento, CA 95841

Big Brothers Big Sisters of El Dorado
County

Deborah Jones
P.O.Box 2519
Placerville, CA 95667

Boys and Girls Club of Galt
Dennis Schneider

P.O. Box 5335

Galt, CA 95632

Build It Green

Sara Morency

160 Franklin St., Suite 310
Oakland, CA 94607

California Association of Employers
Terry Paterson

1451 River Park Drive, Suite 121
Sacramento, CA 95815
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California Capital Financial
Development Corporation
Deborah Muramoto

2000 "O" Street, Suite 250
Sacramento, CA 95811

California Construction Education &
Research Foundation

Sam Hassoun

3095 Beacon Blvd

West Sacramento, CA 95691

California Emergency Foodlink
John Healey

P.O. Box 292700

Sacramento, CA 95829

California Hispanic Resource Council
Salvador Santillan

3510 Stockton Blvd.

Sacramento, CA 95820

California Human Development
Corporation

Mike Micciche

3510 Stockton Blvd.
Sacramento, CA 95820

Califormia Institute of Jewelry Training
Dee Rouse-Huth

5805 Windmill Way

Carmichael, CA 95608

California School Boards Association
Kevin L. Brown, J.D.

3100 Beacon Blvd.

West Sacramento, CA 95691

California State Library
Susan Hildreth

P.O. Box 942837
Sacramento, CA 95814

California State University, Sacramento
College of Continuing Education
Babette Jimenez

3000 State University Drive East
Sacramento, CA 95819

Cameron Park Community Services
District

Tammy Mefford

3200 Country Club Drive
Cameron Park, CA 95682

California Coalition for Youth (CCY)
Heather Dearing, MSW

P.O. Box 161448

Sacramento, CA 95814

California Dept. of Developmental
Services

Don Braeger

1600 Ninth Street, Room MS-3-23
Sacramento, CA 95814

California Gang Viclence Prevention
Services

Ronald Montez

5550 Emerson Road

Sacramento, CA. 95820

California Human Development
Corporation

Yolanda Chavez

3510 Stockton Blvd.
Sacramento, CA 95820

California Human Development
Corporation

Ventura Alber

3510 Stockton Blvd.

‘Sacramento, CA 95820

California Job Journal
Linda Christion

2033 Howe Avenue, #100
Sacramento, CA 95825

California School Management Group,
Inc.

Gary Cichella

3130 Inland Empire Blvd., Ste. C
Ontario, CA 91764-5570

California State University

Jennifer Bale

6000 I Street, Hornet Bookstor, Suite
3403

Sacramento, CA 95819-6111

California State University
Christine Irion

3000 State University Drive East
Sacramento, CA 95819-6103

Capitol City SDA Church
Deacon Donald M. Clark
1618 El Monte Avenue
Sacramento, CA 95815

California Commission on Aging
Sandra Fitzpatrick

1300 National Drive, Suite 173
Sacramento, CA 95834

California Dept. of Housing and
Community Developiment
Lynn Jacobs

1800 Third Street, Suite 450
Sacramento, CA 95814

California Hispanic Commission on
Alcohol & Drug Abuse, Inc

James Hernandez

2101 Capitol Avenue

Sacramento, CA 95816

California Human Development
Corporation

Paul Castro

3510 Stockton Blvd.
Sacramento, CA 95820

California Indian Manpower
Consortium, Inc.

Lorenda T, Sanchez

738 North Market Blvd.
Sacramento, CA 95834

California Lawyers for the Arts
Ellen Taylor

1127 11th Street, Suite 214
Sacramento, CA 95814

California Security Training Academy
Ken Gosling

6130 Freeport Blvd, #2(02
Sacramento, CA 95822

California State University, Sacramento -
Division of Nursing

Ann Stolz

6000 J Street

Sacramento, CA 95819

California State University, Sacramento
Regional & Continuing Education
Arlene Hernandez

3000 State University Drive East
Sacramento, CA 95819

Carole Ellison & Associates
Carole Ellison

223 Julie Avenue

Mill Valley, CA 94941
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Catholic Charities of Sacramento
Fr. Michael F. Kiernan

2110 Broadway

Sacramento, CA 95818

Center for AIDS Research Education and
Service

Robert Kamrath

1500 21st Street

Sacramento, CA 95814

Center for Employment Training
Hermelinda Sapien

701 Vine Street

San Jose, CA 95110

Center for Fathers and Families
Rick Jennings, II

2100 Del Paso Blvd., Suite A
Sacramento, CA 95815

Center Unified School District
Alyson Collier

3401 Scotland Drive
Antelope, CA, 95843

Child Quest International, Inc
Marcia Slacke

1060 N 4th Street, Suite 200
San Jose, CA 95112

City of Rancho Cordova-Economic
Development Department

. Megan McMuriry

2729 Prospect Park Dr.
Rancho Cordova, CA 95670

Collaboration of Creations, Inc,
Kat Givens

3119 Prince Henry Drive

Sacramento, CA 95833

Community Connection Resource Center
Anita Paredes

4080 Centre Street, Suite 202

San Diego, CA 92103

Community Services Planning Council
Nanecy Findeisen

909 12th Street, Suite 200
Sacramento, CA 95814

CELL Inc.
Lisa Miller

Center for Employment Training
Ezequiel Guzman

6853 65th Street

Sacramento, CA 95828

Center for Employment Training
Carlos Lopez

701 Vine Street

San Jose, CA 95110

Center for Land-Based Learning
Mary Kimball

5265 Putah Creek Road
Winters, CA 95694

Child Abuse Prevention Council
(CAPC), Sacramento Co

Sheila Anderson

4700 Roseville Road, Suite 102
North Highlands, CA 95660

CirclePoint

Michele McCormick

135 Main Street, Suite 1600
San Francisco, CA 94105

City of Sacramento, Dept. of Parks and
Recreation

Monica Blanco

5699 S, Land Park Dr.

Sacramento, CA 95822

Community College Foundation, The
Silvia Molina

1601 Royal Oaks Drive, Suite 100
Sacramento, CA 95815

Community Health & Student Support
Services - Learning Support Unit
Philip Moore

5735 47th Avenue

Sacramento, CA 95824

Compassionate Friends
Beth Oliver

P.O. Box 163294
Sacramento, CA 95816

CELLI Inc.
Travis Brown

Center for Employment Training
Mary Jane Smith

701 Vine Street

San Jose, CA 95110

Center for Employment Training
Greg Williams

701 Vine Street

San Jose, CA 95110

Center for Multicultural Coorporation
Nicole Jarred

1331 Garden Highway

Sacramento, CA 95833

Child Action, Inc

Lynn Patten

9800 Old Winery Place
Sacramento, CA 95827

City of Rancho Cordova-Economic
Development Department

Curt Haven

2729 Prospect Park Dr.

Rancho Cordova, CA 95670

City of Sacramento, Dept. of Parks and
Recreation

Robert G. Overstreet
915 I Street, 5th Floor
Sacramento, CA 95814

Community College Foundation, The
Tara Martinez

1901 Royal Oaks Drive, Suite 100
Sacramento, CA 95815

Community Services Center
Robert Clark

5810 Pecan Avenue
Orangevale, CA 95662

Consumer Action
221 Main Street, Suite 480
San Francisce, CA 94105
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Consumers Self-Help Center
Meghan Stanton

3815 Marconi, Avenue, Suite 1
Sacramento, CA 95821

Cordova Community Food Locker
Melanie Rochin

10497 Coloma Road

Rancho Cordova, CA 95670

County of Sacramento, DHHS Dept. of
Public Health

Bemice Walton

7001-A East Parkway, Suite 600B
Sacramento, CA 95828

Crocker Art Museum
Stacey Shelnut-Hendrick
216 O Street
Sacramento, CA 95814

Daughtors of Zion Enterpryz
Vivian Goodbeer

6489 47th Street
Sacramento, CA 95823-1239

Easter Seals Superior Calif
Kathie Wright

3205 Hurley Way
Sacramento, CA 95864

Elder Options, Inc - Placerville
Carol S. Heape

P.O. Box 2113

Placerville, CA 95667

Elk Grove Food Bank Services
Marie Jachino

P.O. Box 1447

Elk Grove, CA 95759

Elk Grove USD

Dr. Steven Ladd, Superintendent
9510 Elk Grove-Florin Road
Elk Grove, CA 95624

Employment Development Department
Diane Ferrari

2901 50th Street

Sacramento, CA 95817

Contractors State License Services
Roxanne Hansen

3105 Fite Circle, Suite 101
Sacramento, CA 95827

County of Sacramento, DHA Senior
Companion Program

Rosalinda Stoffel

2433 Marconi Avenue

Sacramento, CA 95821

County of Yolo Department of
Employment and Social Services
Tanya Provencher

25 N. Cottonwood Street
Woodland, CA 95695

Crossroads Diversified Services, Inc.
Danny Marquez. '

9300 Tech Center Drive #160
Sacramento, CA 95826

Daughters of Zion Enterpryz
Tamara Bennett

6489 47th Street
Sacramento, CA 95823-1239

El Dorado Co. Animal Control
Henry Brzezinski

415 Placerville Drive, Ste. N
Placerville, CA 95667

Elk Grove Chamber of Commerce
Janet Toppenberg

9280 West Stockton Blvd., Suite 104
Elk Grove, CA 95758

Elk Grove USD

Bob Roe

8401-B Gerber Road
Sacramento, CA 95828

Elk Grove USD - Adult
Juanita Sendejas-Lopez
8401-A Gerber Road, Suite A
Elk Grove, CA 95828

Eriss

Barbara Nyegaard

1124 Glen Ellen Place
San Marcos, CA 92078

Constraction Industrss Education
Foundation
Armnie Krogh

County of Sacramento, DHA
Beth Maerten

10626 Schirra Avenue
Mather, CA 95655

Criminal Justice Cabinet
Lynn Wynn

798 G Street, Room 2 17
Sacramento, CA 958290

Crossroads Diversified Services, Inc.
Dee Gavaldon '

9300 Tech Center Drive #160
Sacramento, CA 95826

Developmental Disabilities Service
Organization (DDSO)

Yvonne Soto

3463 Ramona Ave., Ste. 18
Sacramento, CA 95826

El Dorado Co. Chamber of Commerce
Laurel Brent-Bumb

542 Main Street

Placerville, CA 95667

Elk Grove Food Bank Services
Corinne Blakley

P.O. Box 1447

Elk Grove, CA 95759

Elk Grove USD
Kathy Hamilton
8401-B Gerber Road
Elk Grove, CA 95624

Elk Grove USD - Youth
Karen Malkiewicz

8401-B Gerber Road

Elk Grove, CA 95828-3711

ERISS/US Works
Barbara Nyegaard

2100 Palomar Airport Road, Suite 205
carlsbad, CA 92011
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Experience Works, Inc
Butch Barker

P.O. Box 494625
Redding, CA 96049

Fair Oaks Recovery Center
Fred Sigur

5342 Chicago Avenue
Fair Oaks, CA 95628

Florin Road Partnership, Inc
Larry Carr

P.O. Box 231817
Sacramento, CA 95823

Folsom Project for the Visuvally Impaired
Robert Schmitz

P.O. Box 6422

Folsom, CA 95763

Foundation for Pool & Spa Industry
Education (FPSIE)

Tema Abend, CEO

598 Display Way

Sacramento, CA 95838

Fulton-El Camino Recreation and Park
District

Mike Grace

2201 Cottage Way

Sacramento, CA 95825

(Galt Fire Protection District
Timothy Mrozinski

8812 Elk Grove Blvd.

Elk Grove, CA 95624

Georgetown Divide Recreation District
Carl Clark

P.O. Box 1418

Georgetown, CA 95634

Glory House

Della Moultry

8620 Blue Maiden Way
Elk Grove, CA 95624

Goodwill Industries of Sacramento
Valley, Inc.

Gloria Bickum

6648 Franklin Blvd

Sacramento, CA 95823

Explosives Academy
Lisa Richards

P.C. Box 372068
Satellite Beach, FL. 32937

Federico College of Hair Styling
Kristie Cook

1515 Sports Drive

Sacramento, CA 95834

Folsom Cordova Community Partnership
Robert Sanger

P.0O. Box 3227; 10665 Coloma Road,
Suite 200

Rancho Cordova, CA 95741

Forever Young Child Care Centers
Jayna Richmond

2100 J Street

Sacramento, CA 95816

Francis House

Forrest Reed

1422 C Street
Sacramento, CA 95814

Funeral Consumers Alliance of Northern
California

Betty Youngren

P.O. Box 161688

Sacramento, CA 95816

Galt Joint Union High School District
Daisy Lee

417 C Street, Suite B

Galt, CA 95632

Gifted Healing Center, Inc., The
Ernest Motley

2251 Florin Road, Suite 113
Sacramento, CA 95822

Golden Sierra Job Training Agency
Jason Buckingham

1919 Grass Valley Highway, Suite 100
Auburn, CA 95603

Grant Writing Training Foundation
Dt. Bev Browning, Director

120 N. Val Vista Drive, #136
Meza, AZ 85213

Fair Oaks Massage Iy stitute
Madonna Polley

9833 Fair Oaks Blvd, Suite C1
Fair Oaks, CA 95628

First 5 Sacramento

Debra Payne

2750 Gateway Oaks IDr., Ste 330
Sacramento, CA 95833

Folsom Cordova U.S. D,
Joseph Piazza

10850 Gadsten Way

Rancho Cordova, CA. 95670

Fortune and Associatesg
Rex Fortune

8365 Dover Drive
Granite Bay, CA 95746

Friends of the Sacramento Public Library
Cherril Peabody

828 I Street, Third Floor
Sacramento, CA 95814

Galt Adult School
Sibba Alexanders
150 Camelia Way
Galt, CA 95632

Galt Joint Union High School District
Karen Liu

417 C Street, Suite B

Galt, CA 95632

Girl Scouts Heart of Central California
Jodie Hughes

3005 Gold Canal Drive

Rancho Cordova, CA 95670

Goodwill Industries of Sacramento
Valley, Inc '

Joseph R. Mendez

6648 Franklin Blvd.

Sacramento, CA 95823

Greater Sacramento Urban League
Corporation, Inc.

David DelLuz

3725 Marysville Blvd
Sacramento, CA 95838
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Greater Sacramento Urban League
Corporation, Inc.

Taurus Jackson

3725 Marysville Blvd
Sacramento, CA 95838

Head Trauma Support Project, Inc.
Pam Logan

P.O. Box 215666

Sacramento, CA 95821

Health Project

Maria Villalpando

909 12th Street, Suite 200
Sacramento, CA 95814

Hmong Women's Heritage Association
P.K. Vang

2245 Florin Road

Sacramento, CA 95822

HomeAid Sacramento
John Orr

1536 Eureka Road
Roseville, CA 95661

HRioGO

Andrea Kraus, BA _
8698 Elk Gove Blvd., Ste. 3187
Elk Grove, CA 95624

Huntington's Disease Society of
Northern Calif

David Downey

2860 Gateway Oaks Drive, Suite 300
Sacramento, CA 95833

Institute of Technology
Cydney Hansen

6249 Sunrise Bivd _
Citrus Heights,, CA 95610

Job Training and Employment
Corporation

Martha Burzycki

372 North Street

Hyannis, MA 2601

KOG Associates
Craig Palmquist
5001 Tanaka Court
Fair Oaks, CA 95628

GreenPlumbers USA
Bill Lehtonen

9235 Del Paso Blvd,
Sacramento, CA 95815

Heald College

Dr. David Shoemaker, Director of
Education Services

7 Sierra Gate Plaza

Roseville, CA 95678-6602

Health Project

George de la Mora

909 12th Street, Suite 200
Sacramento, CA 95814

Hmong Women's Heritage Association
Mayxay Xiong

2245 Florin Road

Sacramento, CA 95822

House of Hope, Inc.

Katrina V., Lee, President/CEQ
2251 Florin Rd., Ste. 135
Sacramento, CA 95822

Human Rights Fair Housing Commission
Barbara Lehman

11121 Street, Suite 250

Sacramento, CA 95814

INALLIANCE

Diana De Rodeff

6950 21st Avenue
Sacramento, CA 95820

Interfaith Service Bureau
Dexter McNamara

2212 K Street
Sacramento, CA 95816

Just A Little Extra
Michelle Buttram

5404 Tiburon Way
Sacramento, CA 95841

Krystal Light Ministries
Pastor Darryl Willhite
10329 Marlaw Way
Elk Grove, CA 95758

Hands on El Dorado
Ron Zieiske

344 Placerville Dr., #11
Placerville, CA 95667

Healing Arts Institute
Diedrea Jensen

7525 Avburn Blvd, Sujte 9
Citrus Heights, CA 95610

HELPS Foster Famity Agency

- Kay Mitchell

7650 Amberst Street
Sacramento, CA 95832

Holt of California

Max Jones/Ken Monroe
7310 Pacific Avenue
Pleasant Grove, CA 95668

Housing Now

Patti Uplinger

1800 21st Street, Suite 100
Sacramento, CA 95811

Hunger Commission,
Melissa Ortiz-Gray

909 12th Street, Suite 200
Sacramento, CA 95814

InfoSYS Inc.

Evelyn Milani

P.O. Box 728

Elk Grove, CA 95750

Inter-Tribal Counei! of California
(ATCC), Inc

Conmie Reitman-Solag

2755 Cottage Way, Suite 14
Sacramento, CA 95825

Kitty Hawk School, FCUSD
Rolando Rosas

4420 Mongegan Way
Mather, CA 95655

La Familia Counseling Center
Anita Barnes

5523 34th Street

Sacramento, CA 95820
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Lao Family Community Development,
Inc.

Chaosarn S. Chao

6840 65th Street., Suite 115
Sacramento, CA 95828

Learning Resources, Inc.

Alan B. Lesure

1117 East Putnam Avenue, #260
Riverside, CT 06878

Legal Services of Northern California
David Mandel

517 12th Street

Sacramento, CA 95814

Lilliput Childrens Services
Kelly Skeaton

1651 Response Road, Suite 300
Sacramento, CA 95815

Linking Education and Economic
Development (LEED) - Sac
David Butler

One Capitol Mall, Suite 300
Sacramento, CA 95814

Love Little Children
Nadia Bobyk

5425 Palm Avenue, Suite B
Sacramento, CA 95841

Mathiot Group Homes
LaWanna Payne

P.O. Box 340098
Sacramento, CA 95834

Mental Health Association, Sacramento
Chapter

Tonja Edelman, M.S.W.

9719 Lincoln Village Drive, Ste, 407
Sacramento, CA 95827-3311

Metropolitan Vocational Consulting
Alina A. Sala

2821 Howe Avenue, #2
Sacramento, CA 95821

Mogavero Notestine Associates
David Mogavero

2012 K Street

Sacramento, CA 95811

Law Office of Patrick D. Kennedy
Patrick Kennedy, Attorney at Law
2200 L Street

Sacramento, CA 95816

LearnWell Resources
Rudolf E. Klimes, Ph.D.
3967 Valley Vista Drive
Camino, CA 95709

Legal Services of Northern California
Gary Smith

517 12th Street

Sacramento, CA 95814

Lilliput Children's Services
Elizabeth Morabito

4080 Cavitt Stallman Road, Ste. 200
Granite Bay, CA 95746

Los Rios Community College District-
American River College

Dr. Cris McCullough

4700 College Oak Drive

Sacramento, CA 95841

Lutheran Social Services - Inland Area
Office

Sue Laliberte
2930 35th Street
Sacramento, CA 95817

Medical Career College of Northern
California

Atin: Diane Morgan/Joan Lukkonen
7475 Kanai Ave.

Citrus Heights, CA 95621

Mercy Education Resource Center
Terry Anderson

6007 Folsom Blvd., Suite 200
Sacramento, CA 95819

Mission Oaks Recreation and Park
District

TI Newman

3344 Mission Avenue
Carmichael, CA 95608

Moments 2 Success
Valerie Garden

8517 Bond Road

Elk Grove, CA 95624

League of Women V oters of Sacramento
Roseanna Torretto

801 12th Street, Suite 210
Sacramento, CA 958 14

Lee Hecht Harrison

Renata Pagliaro

2389 Gateway Oaks, Suite 210
Sacramento, CA 95833

Lifetime Adoption

Mardie Caldwell

17860 Cattle Drive

Rough and Ready, CA. 95975

Linkage to Bducation
Daren Maeda

925 Del Paso Blvd.
Sacramenio, CA 95815

Los Rios Community College District-
Center for Excellence

Theresa Milan
1410 Ethan Way
Sacramento, CA 95825

Maric College

Eric Lopez

4330 Watt Avenue, Suite 400
Sacramento, CA 95821

Meditate First

Pearldean Golightly

372 Florin Road, #230 .
Sacramento, CA 95831

Mesopotamia Association of Sacramento
Sarmed [brahim

3115 Eastern Avenue, #15
Sacramento, CA 95821

Modoc Railroad Academy
Dave Rangel
P O Box 432
Madison, CA 95653-0432

Morey Avenue School-Head Start
Lois Graham

155 Morey Avenue

Sacramento, CA 95838

63



Mother Lode Rehabilitation Enterprises
Susie Davies

399 Placerville Drive

Placerville, CA 95667

Mutal Assitance Network of Del Paso
Heights

Richard Dana

811 Grand Avenue, Suite #A-3
Sacramento, CA 95838

Napoli Culinary Academy
Hassi Sadri/LaVonne Mason
1401 Fulton Avenue, Bldg. B
Sacramento, CA 95825

National Black Child Development
Institute-Sacramento Affiliate
Sharon Saffold

P.O. Box 661924

Sacramento, CA 95866

National Kidney Foundation of Northern
Calif

Christopher S. Kelley

131 Stenart Street, Suite 520

San Francisco, CA 94105

Nepenthean Homes, Inc
Richard Farlinger

P.O. Box 160

Fair Qaks, CA 95628

Nonprofit Resource Center
Patti Larson

1331 Garden Highway
Sacramento, CA 95833

North Sacramento Dept. of
Neighborhood Services
David Webb'

6015 Watt Avenue, Suite 4
North Highlands, CA 95660

Northern California Preparatory School
Tamre Burns

6046 Lemon Hill Avenue

Sacramento, CA 95824

Oak Park Neighborhood Multiservice
Center

Marilyn McGinnis

3415 Martin Luther King Jr. Blvd
Sacramento, CA 95817

Mothers Against Drunk Driving
(MADD)

Director

4629 Whitney Avenue #7
Sacramento, CA 95821

Mutal Assitance Network of Del Paso
Heights

Katy Robb

811 Grand Avenue, Suite #A-3
Sacramento, CA 95838

National Active and Retired Federal
Employee Assn

Dick Walker

2820 Honeysuckle Way
Sacramento, CA 95826

National Career Education
Michael Collins

11080 White Rock Rd.
Rancho Cordova, CA 95670

. National Ovarian Cancer Coalition

Jacqueline Price
P.O. Box 2125
Fair Oaks, CA 95628

Nomnprofit Resource Center
Gail Catlin

1331 Garden Highway
Sacramento, CA 95833

NorCal Center on Deafness, Inc
Sheri Farinha Mutti

4708 Roseville Road, Suite 111
North Highlands, CA 95660

North State Building Industry
Foundation

Rick Larkey

1536 Fureka Road

Roseville, CA 95661

Northern California Teamsters
Apprentice Training

Troy Ohlausen

P.O. Box 1404

Rancho Murieta, CA 95683

Oak Park Preschool, Inc.
Sonya Howell

3500 2nd Avenue
Sacramento, CA 95817

MTI College

David Allen

5221 Madison Avenuie
Sacramento, CA 9584

My Sister's House

Nilda Valmores

3053 Freeport Blvd., Suite 120
Sacramento, CA 95818

National Alliance for Mental [llness
(NAMI) Sacramento

Heidi Sanborn

3331 Power Inn Road, Suife 140
Sacramento, CA 95826

National Domestic Violence Hotline
Shaun Thompson

P.O.Box 161810

Austin, TX 78732

Neighborworks HomeQwnership Ctr -
Sacramento Region

Pam Canada

P.O. Box 5420/2400 Alhambra Bivd.
Sacramento, CA 95817

Nonprofit Resource Center
Kari MacDonald

1331 Gatden Highway
Sacramento, CA 95833

North Central Counties Consortium
Francene Kennedy

422 Century Park Drive, Suite B
Yuba City, CA 95991

Northern Califormia Barber &

Cosmetology Apprenticeship Program
Shirley J. McNealey

1111 Howe Avenue, Suite 620

‘Sacramento, CA 95825

Bryan College

Briana McCauley -

2317 Gold Meadow Way
Gold River, CA 95670

Older Women's League, Sacramento
Capitol Chapter

Joyce A. Miller

P.O. Box 161646

Sacramento, CA 95816
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Omni Youth Programs
Cynthia Siegel

2150 Butano Drive
Sacramento, CA 95825

Operating Engineers Job Corp Program -
NTF

Kevin Miskelly

1125-17th Street NW

Washington, DC 20036

OSC Computer Training

Lili Williams

9700 Business Park Dr, Suite 206
Sacramento, CA 95827

Pacific Housing, Inc.
Molly Wiese

2115 ] Street, Ste. 201
Sacramento, CA 95816

Parkinson Assn of Northem California
(PANC)

Julie Bianuceci

900 Fulton Avenue, Suite 100-5
Sacramento, CA 95825

Pioneer House

Calvin Hara

6711 Riptide Way
Sacramento, CA 95814

Precision Technical Institute
Sal Gadi

9342 Tech Center Drive, # 600
Sacramento, CA 95826

Quality Group,Inc., The

Carol Dierdorff

5825 Glenridge Drive, Bldg 3-101
Atlanta, GA 30328

Relationship Skills Center
Carolyn Curtis, Ph.DD.

9719 Lincoln Village Dr., Suite 205
Sacramento, CA 95827

Residential Housing Service
Gary Brown

3045 39th Street
Sacarametno, CA 95817

On My Own Women's Business Program
Jacqueline Dyson

8359 Elk Grove-Florin Road, Suite 103
Sacramento, CA 95829

Options for Fathers, In¢
Hector M. Ramirez
P.O.Box 215414
Sacramento, CA 95821

Oxman College

Lana Dvorkin

3145 Geary Blvd., #612
San Francisco, CA 94118

Paratransit, Inc

Bill Durant

P.O. Box 231100
Sacramento, CA 95823

Pathfinder Consulting Solutions
Susan Wheeler

P O Box 5032

Fair Oaks, CA 95628

Positive Option Family Service
Joseph Kovill

2400 Glendale Lane, Suite G
Sacramento, CA 95825

PRG
John Pruitt

R. C. Fischer

Rob Allen

2210 "K" Sireet
Sacramento, CA 95816

Remi Vista Foster Family Agency
Shanda L. Givens

4993 Golden Foothill Parkway, Ste. 2
El Dorado Hills, CA 95762

Resources for Independent Living, Inc.
Frances Gracechild

420 1 Street, Level B: Suite 3
Sacramento, CA 95814

Opening Doors, Inc.
David Blicker

2118 K. Street
Sacramento, CA 958 16

Orangevale Chamber of Commerce
Katherine Leonard

0267 Greenback Lane, Suite B-91
Orangevale, CA 95662

Pacific Gas and Electric Company
Service and Sales

Rosa Escutia

5555 Florin Perkins Rd., Room 110
Sacramenio, CA 95826

Paratransit, Inc.

1. D, Culver

431 1 Street, Suite 200
Sacramento, CA 95814

People Reaching Out
Staci Anderson

5299 Auburn Boulevard
Sacramento, CA 95841

Positive Option Family Service
Sharyn Stamp

2400 Glendale Lane, Suite G
Sacramento, CA 95825

PRIDE Industries

Michael Ziegler

10030 Foothills Blvd.
Roseville, CA 95747-7102

Recovery, Inc - Self-Help Mental Heatth
Denise Holmes

P.0O. Box 214344
Sacramento, CA 95821

Rescue Alert of Calif, Inc
Lindsey Brewster

P.O. Box 450

Trabuco Canyon, CA 92678

Rio Linda/Elverta Ministerial
Association Food Closet
Judy Robbins

P.O. Box 306

Rio Linda, CA 95673
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River City Food Bank
Eileen Thomas

1322 27th Street
Sacramento, CA 95816

Roberts Family Development Center
Derrell Roberts

770 Darina Avenue

Sacramento, CA 95815

Ross Innovative Employer Services
Joseph Egelski

300 South Riverside Stel

St. Claire, MI 48079

Sacramento Area Commerce and Trade
Organization (SACTO)

Barbara A. Hayes

400 Capitol Mall, Suite 2500
Sacramento, CA 95814

Sacramento Area Emergency Housing
Center

Carolyn Brodt

2411 Alhambra Blvd., Suite 110
Sacramiento, CA 95817

Sacramento Asian Pacific Chamber of
Commerce

Patrica Fong Kushida

2012 H Street, Ste. 202

Sacramento, CA 95811

Sacramento Builders' Exchange
Jim Lambert

1331 T Street

Sacramento, CA 95811

Sacramento Children's Home
Roy Alexander

2750 Sutterville Road
Sacramento, CA 95820

Sacramento City USD

Jonathan Raymond, Superintendent
5735 47th Avenue

Sacramento, CA 95824

Sacramento City USD
Kathy Whiteside

2420 "N" Street
Sacramento, CA 95816

River Delta Joint USD
Dr. Alan Newall

445 Montezuma Street
Rio Vista, CA 94571

Roberts Family Development Center
Carl Pinkston

770 Darina Avenue

Sacramento, CA 95815

Russian-American Mutual Assistance,
Inc.

Irina Vetchinkina

P O Box 15604

Sacramento, CA 95852-0604

Sacramento Area Council of
Governments (SACOG)
Mike McKeever

1415 I, Street, Suite 300
Sacramento, CA 95814

Sacramento Area Regional Technical
Alliance (SARTA)

Meg Arnold

3801 Power Inn Road

Sacramento, CA 95826

Sacramento Black Alcoholism Center
Sandra Hill

3307 Broadway, Suite 200
Sacramento, CA 95817

Sacramento Central Labor Council
Bill Camp

2840 El Centro Road, Suite 111
Sacramento, CA 95833

Sacramento Chinese Community Service
Center

Henry Kloczkowski

4201 Street, Suite 5

Sacramento, CA 95814

Sacramento City USD

Sue Gilmore, Director of Adult
Education

2420 "N" Street

Sacramento, CA 95816

Sacramento City USD
Olga Sinichanko

2420 "N" Street
Sacramento, CA 95816

River Oak Center for Children
Laurie Clothier

5030 El Camine Averue
Carmichael, CA 95608

Rose Tree Corporate: Center [

Marian Maurer, Comyrmunication
Coordinator

1400 North Providennce Road, Ste. 301
Media, PA 19063

Sacramento Academuic and Vocational
Academy (SAVA)

Paul Hass

5400 Power Inn Road, Suite B
Sacramento, CA 95820

Sacramento Area Blecitrical
Apprenticeship

Dennis Moran

2836 El Centro Road
Sacramento, CA 95833

Sacramento Asian Armerican Minority,
Inc.

Kathy Ly
5838 Franklin Blvd,
Sacramento, CA 95824

Sacramento Black Chamber of
Commerce

Azizza Davis Goines, President/CEQ
2655 Del Monte Ave,

West Sacramento, CA 95691

Sacramento Child Advocates
Robert M. Wilson

8745 Folsom Blvd,, Sujte 150
Sacramento, CA 95826

Sacramento Chinese Community Service
Center

Kevin Thai

420 I Street, Suite 5

Sacramento, CA 95814

Sacramento City USD
(Glenda Carter

2420 "N" Strest
Sacramento, CA 95816

Sacramento City USD
Crawford Johnson
2420 "N" Street
Sacramento, CA 95816
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Sacramento City USD
Louise Stymeist

2420 "N" Street
Sacramento, CA 95816

Sacramento City USD, Refugee
Dr. Jacqueline Matranga

2420 "N" Street

Sacramento, CA 95816

Sacramento Co. Board of Supervisors
Cyndi Lee

700 H Street, Suite 2450
Sacramento, CA 95814

Sacramento Co. IHSS Public Authority
Bernadette Lynch

3700 Branch Center Road, Suite A
Sacramento, CA 95827

Sacramento Co. Public Defender
Paulino Duran

700 H Street, Suite 0270
Sacramento, CA 95814

Sacramento County Office of Ed.
William(Bill) Lane, M.S.

10474 Mather Blvd,
Sacramento, CA 95826-9003

Sacramento County Office of Education,
Early Head Start

Gary Johnson

P.O. Box 269003

Sacramento, CA 95826-9003

Sacramento County Probation
Karen Dodrill

3201 Florin-Perkins Road
Sacramento, CA 95826

Sacramento Food Bank & Family
Services

Blake Young

3333 3rd Avenue

Sacramento, CA 95817

Sacramento Housing Alliance
Director |

1800 21st Street, Suite 100
Sacramento, CA 95811

Sacramento City USD, Head Start
Donna Elmore

5735 47th Avenue

Sacramento, CA 95824

Sacramento City USD, Refugee
Olga Privalov

2420 "N" Street

Sacramento, CA 95816

Sacramento Co. Dept. of Child Support
Services (SCDCSS) :
Terrie Hardy-Porter

P.O. Box 269112

Sacramento, CA 95826

Sacramento Co. Office of Edueation |
(SCOE)

David W. Gordon

P.O. Box 269003

Sacramento, CA 95826-9003

Sacramento Cottage Housing, Inc
Cornelius Taylor

1726 Professional Drive
Sacramento, CA 95825

Sacramento County Office of Education
John Fleischman

P O Box 269003

Sacramento, CA 95826-9003

Sacramento County Office of Education,
Early Head Start/Expansion

Erika Franzon

P.O. Box 269003

Sacramento, CA 95826-9003

Sacramento County, Dept. of Human
Assistance

Paul 1.ake

2433 Marconi Avenue

Sacramento, CA 95814

_ Sacramento Habitat for Humanity

Ashley Tully
8351 Umbria Avenue, Bldg. 5, Bay 1
Sacramento, CA 95828

Sacramento Local Conservation Corps
Lorna Lazanksy

6101 27th St.

Sacramento, CA 95822

Sacramento City USTD, Refugee
John Miller

2420 "N" Street

Sacramento, CA 95816

Sacramento City USID, Skills and
Business Education Center
Brant Choate

5451 Lemon Hill Avenue
Sacramento, CA 95824

Sacramento Co. Disability Advisory
Committee

Cheryl Bennett
700 H Street, Reom. 5720
Sacramento, CA 95814

Sacramento Co. Planning and
Community Development
Leighann Moffitt

827 Seventh Street, Room 230
Sacramento, CA 95814

Sacramento County Department of
Human Assistance

Jean Coston

5747 Wall Avenue, #FEID

North Highlands, CA 95660

Sacramento County Office of Education
Inez Reyes

P.O. Box 269003
Sacramento, CA 95826-9003

Sacramento County Office of Education
Tim Taylor

P.O. Box 269003
Sacramento, CA 95826-5003

Sacramento Court Appointed Special
Advocates

Carol L. Noreen
P.O. Box 278383
Sacramento, CA 95827

Sacramento Hispanic Chamber of
Commerce ‘
Steve Gandola, President/CEO
1491 River Park Dr., Ste. 101
Sacramento, CA 95815

Sacramento Metro Arts Commission
Michelle Walker, Director

2030 Del Paso Blvd

Sacramento, CA 95815
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Sacramento Metro Chamber
Matthew Mahood

1 Capitol Mall, Ste. 300
Sacramento, CA 95814

Sacramento Occupational Advancement
Resources (SOAR)

Joseph Cantrelle

8031 Fruitridge Road, Suite F
Sacramento, CA 95820

Sacramento Regional Conservation
Corps

Dwight Washabaugh

8460 Belvedere Ave., Suite 7
Sacramento, CA 95826

Sacramento Self Help Housing
John Foley

P.O. Box 188445
Sacramento, CA 95818

Sacramento Transportation Management
Assi.

Marilyn Bryant

P.O. Box 19520

Sacramento, CA 95819

Salvation Army
Elizabeth Hudson

P.O. Box 340699
Sacramento, CA 95834

San Juan USD

Paula Tarpenning

P.O. Box 477
Carmichael, CA 95609

San Juan USD - Early Head Start
Karen Finely

5309 Kenneth Avenue
Carmichael, CA 95608

San Juan USD, WIA/YY-OY
Gretchen Hatfield

3738 Walnut Avenue
Carmichael, CA 95608

Sacramento City USD/Head Start
Judy Rondas

5735 47th Avenue

Sacramento, CA 95824

Sacramento Mutual Housing Association
Allison Fleming

3451 5th Avenue

Sacramento, CA 95817

Sacramento Public Library
Anne Marie Gold

828 I Street

Sacramento, CA 95814

- Sacramento Regional Transit District

Mike Wiley
POBox2110
Sacramento, CA 95812-2110

Sacramento Sierra's Building &
Construetion Trade Council
Matthew Kelly

2840 El Centro Road, Suite 107
Sacramento, CA 95833

Sacramento Tree Foundation
Ray Tretheway

191 Lathrop Way, Suite D
Sacramento, CA 95815

Salvation Army - Del Oro Division
Verna Catalfano

3755 North Freeway Blvd.
Sacramento, CA 95834

San Juan USD

Dr. Pat Jaurequi, Superintendent
3738 Walnut Avenue
Carmichael, CA 95608

San Juan USD - Head Start
Tracy Tomasky

5903 Kenneth Avenue
Carmichael, CA 95608

Santa Clara County Valley Transit
Authority

Steve Johnstone

3331 N. First Street, Building B
San Jose, CA 95134-1927

Senior Peer Counseling - MHA
9719 Lincoln Village Drive, Ste. 503
Sacramento, CA 95827

Sacramento Mutual I ousing Association
Meg Johnson

3451 5th Avenue
Sacramento, CA 958 17

Sacramento Regional Conservation
Corps

Andi Liebenbaum

8460 Belvedere Ave., Suite 7
Sacramento, CA 95826

Sacramento Regional Transit District
Mike Mattos
POBox 2110

‘Sacramento, CA 95812-2110

Sacramento Society for the Blind
Betty Graham

2750 24th Street

Sacramento, CA 95818

Sacramento Veterans Resource Center
Holly Haven

7270 E. Southgate Drive

Sacramento, CA 95823

San Joaguin Valley College
Jeff Rutherford

11050 Olson Drive, Suite 100
Rancho Cordova, CA 95670

San Juan USD

Nina Mancina

3738 Walnut Avenue
Carmichael, CA 95608

San Juan USD - Head Start
Deb Merchant

5309 Kenneth Avenue
Carmichael, CA 95608

SATI of Sacramento, Inc.
Stella Ichenko

6916 Sunrise Blvd,, Suite I
Citrus Heights, CA 95842

Seniors First/SeniorLink, Inc.
Candace Roeder

11585 D Avenue

Auburn, CA 95603
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Seventh Day Adventist Community
Services

Michael Ann Sparks

P.O. Box 23165

Pleasant Hill, CA 94523

SKYLAB Youth Production Studio
Jim Vetter, Youth Dev. Program
Director

5836 Dudley Blvd.

McClellan, CA 95652

Slavic Community Center of
Sacramento, Inc.

Ivan Megedyuk

2999 Fulton Avenue
Sacramento, CA 95821

Soil Born Farm Urban Agriculture
Project

Shawn Harrison, Executive Director
P.O. Box 661175

Sacramento, CA 95866

Southeast Aslan Assistance Center, Inc.
Laura Leonelli

5625 24th Strest

Sacramento, CA 95822

St Matthew's Food Closet
Ed Klingelhofer

2814 Santa Paula Court
Sacramento, CA 95821

St. Matthew's Food Closet
Stuart Bradbury

2300 Edison Avenue
Sacramento, CA 95821

Stride Center, The

Barrie Hathaway

2300 ElPortal Dr., Suites F & G
San Pablo, CA 94806

Take 4 Teen Media
Sharon Lambert

P.O. Box 221068
Sacramento, CA 95823

Teenage Pregnancy and Parenting
Program (TAPP)

Joanne Evans

11484 B Avenue

Auburn, CA 95603

Sierra Health Foundation
Diane Littlefield

1321 Garden Highway
Sacramento, CA 95833

SKYLAB Youth Production Studio
Alison Wells, Youth Dev. Program
Coordinator

5836 Dudley Blvd.

McClellan, CA 95652

Smithson/Dillon Associates
Craig D. Smithson

2239 Silver Fox Circle
Fairfield, CA 94534

South County Services
Marylou Powers

539 North Lincoln Way
Galt, CA 95632

Southgate Recreation and Park District
Paula Hansen

6000 Orange Avenue

Sacramento, CA 95823

St. John the Evangelist Parish
James Toner

5751 Locust Avenue
Carmichael, CA 95608

Stanford Home

Stoart Bradbury

8912 Volunteer Lane
Sacramento, CA 95826

Strumpf Associates

Lori Strumpf

1050 17¢th Street, N.W., Suite 600
Washington, DC 20036

Target Excellence
Keith Herron
916-393-4690

Tenney & Co - CPA's
Ron Stalin

1528 Starr Drive, Suite A
Yuba City, CA 95993

Sierra Health Foundation
Diane Littlefield

1321 Garden Highwazy,
Sacramento, CA 95833

Slavic Assistance Center
Roman Romaso

2117 Cottage Way
Sacramento, CA 95825

Society for the Blind
Kevin Duggan

2750 24th Street
Sacramento, CA 95818

Community Transportation Agency
Grace Malson

P.O. Box 246
Galt, CA 95632

Southgate Recreation and Park District
Jean Holsten

650 El Camino Avenue
Sacramento, CA 95815

St. John's Shelter for Women and
Children

Michelle Steeb

4410 Power Inn Road
Sacramento, CA 95826

Strategies for Change
Cynthia Keeth

4441 Auburm Blvd, Suite B
Sacramento, CA 95841

Superior California Legal Clinics, Inc
Robert Mission

3220 El Camine Avenue
Sacramento, CA 95821

Tech Skills

Scott King

1215 Howe Ave., Ste.101
Sacramento, CA 95825

Terra Nova Counseling

Mary K. Stroube

5777 Madison Avenue, Suite 240
Sacramento, CA 95841
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The Effort

Jonathan Porteus

1820 I Street
Sacramento, CA 95811

TLC Transportation
Kathryn Whipple

5751 Excelsior Road
Sacramento, CA 95827

Tree of Hope Funding

Tonya Mack, Executive Director
2701 Cottage Way, Suite 23
Sacramento, CA 95825

Truck Driving Academy
Rohbie Wilson

5711 Florin-Perkins Road
Sacramento, CA 95824

Turning Point Community Programs,
Inc.

Alexis Bernard

601-W North Market Blvd., #350
Sacramento, CA 95834

Twin Rivers Unified School District -
Adult School

Kirk Williams

3222 Winona Way

North Highlands, CA 95660

U.S. Department of Housing
Development

- Cynthia Abbott

650 Capitol Mall, Room 4200
Sacramento, CA 95814

United Way California Capital Region
Steve Heath

10389 Old Placerville Road
Sacramento, CA 95827

University of California Cooperative
Extension

Bill Frost

311 Fair Lane

Placerville, CA 95667

Visions Unlimited, Inc.
Roleda Bates

7000 Franklin Blvd., Suite 200
Sacramento, CA 95823

The Gifted Healing Center
Earnest Motiey

2251 Florin Road, Suite 133
Sacramento, CA 95822

Transitional Living and Community
Support, Inc (TLCS)

Jane Ginsberg

1507 21st Street, Suite 2035
Sacramento, CA 95811

Triad Family Services

Mark Dandeneau, MSW

2445 Albatross Way, Suite 105
Sacramento, CA 95815

Turning Point Community Programs
John A. Buck

3440 Viking Drive, Suite 114
Sacramento, CA. 95827

Twin Rivers Unified School District
Superintendent Frank Porter

515 Dudley Blvd,, Bay A
McClellan, CA 95652

Twin Rivers Unified School District-
Refugee

Srirat McLennan

3222 Winona Way

North Highlands, CA 95660

United Christian Centers of Greater
Sacramento Area, Inc
Alvin Lewis, Jr.

P.O. Box 188150

Sacramento, CA 95818

Universal Security Academy
Vieei Gritz

2382 Fruitridge Road
Sacramento, CA 95822

Valley Vison
Bill Mueller

Visiting Angels

Rachel Breedlove

3808 Auburn Blvd., Ste. 52
Sacramento, CA 95821-2122

The Training Source
Walter DiMantova

1410 Ethan Way
Sacramento, CA 95825

Travelers Aid Emergency Assistance
Agency

Elnor F. Tilson

2251 Florin Road, Swite 124
Sacramenfo, CA 95822

Trinity Youth Services
Julia Hackett

5325 Engle Road, Suite 420
Carmichael, CA 95608

Turning Point Community Programs
Koi Saechao

601 North Market Blvd.,, Ste, 350
Sacramento, CA 95834

Twin Rivers Unified Schoo] Disirict -
Adult School

Winnie Critchlow

5201 Arnold Ave.

McClellan, CA 95652

Twin Rivers Unified School District-
Head Start
Sara Haycox

United Medical Institute
Galina Ayzenberg

5437 Palm Avenue
Sacramento, CA 95841

University of California Cooperative
Extension

Yvonne Nicholson
4145 Branch Center Road
Sacramento, CA 95827

Vietnam Veterans of California, Inc.
Correna Conley

Vocational Resource Services, Inc.
Dorothy V. Deverenx

3050 Fite Circle, Suite 112
Sacramento, CA 95827
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Voluntary Legal Services Program of
Northern California

Vicki Jacobs

517 12th Street

Sacramento, CA 95814

Waking the Village
Bridget Alexander

P.O. Box 160085
Sacramento, CA 95816

WEAVE, Inc.

Remie Diva

1900 K Street
Sacramento, CA 95811

Western Career College

Marthea Thompson, Dean of Education
8909 Folsom Blvd

Sacramento, CA 95826

Western Truck School

Michael Darling, VP/Operations
3990 Industrial Blvd

West Sacramento, CA 95691

WIND Youth Services
Ellyne Bell

P.O. Box 13856
Sacramento, CA 95815

Women's Empowerment
Valerie Dixon, Director of Community
Partnerships

1400 North C Street
Qacramentn CA QSR11
World Relief

Becky Eastman

3750 Auburn Bivd Suite B
Sacramento, CA 95821

Young Women's Christian Association
(YWCA)

Director

1122 17th Street

Sacramento, CA 95814

Yocuth Guidance Connection
Gary Fox

P.O. Box 277728
Sacramento, CA 95827

Volunteer Center of Sacramento
Frank Kennedy

1111 Howe Avenue, Suite 600
Sacramento, CA 95825

WarmLine Family Resource Center
Kelly Young

2035 Hurley Way, Suite 100
Sacramento, CA 95825

WEAVE, Inc.
Michelle Gibson

1900 K Street
Sacramento, CA 95811

Western Pacific Truck School
Amanda Goldrick

8720 Fruitridge Road
Sacramento, CA 95826

Western Truck School

Karen Trefz

P O Box 980393

West Sacramento, CA 95798-0393

Women’s Civic Improvement Club of
Sacramento, Inc

Edenausegboye Davis

3930 8th Avenue

Sacramento, CA 95817

Women's Health Specialists
Public Relations Dept.
1750 Wright Street, Suite 4
Sacramento, CA 95825

Yolo County Department of
Employment and Social Services
Debbi Thomson

500-A Jefferson Blvd., Suite 100

- West Sacramento, CA 95605

Youth Development Network
Adrian Ruiz, Exec, Director
P.0O. Box 269003
Sacramento, CA 95826

Volunteers of America

Leo McFarland

1900 Point West Wax~, Suite 270
Sacramento, CA 958 15

WEAVE, Inc.

Rick Pryor

1900 K Street
Sacramento, CA 958 11

Wellspring Women's Center
Nancy Rodriguez-Rios

3414 Fourth Avenue
Sacramento, CA 958 17

Western Pacific Truck School
Greta Nord/Maralyn Chavez
4609 Quail Lakes Drive, Suite 2
Stockton, CA 95207

Whole Life Revival Center
Bishop Cornelius Taylor, Ji.
3412 Y Street

Sacramento, CA 95823

Women's Empowerment

Lisa Culp, Executive Director
1400 North C Street
Sacramento, CA 95811

Woodland Parks, Recreation and
Communify Services

Dan Gentry

2001 East Street

Woodland, CA 95776

Yolo County Probation Dept.
Don L. Meyer

2780 East Gibson Road
Woodland, CA 95776

Youth Development Network
Vicki Stockbridge

P.O. Box 269003
Sacramento, CA 95826
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Draft 4/15/2011

ATTACHMENT E

LETTERS FROM THE PUBLIC HEARING

—A Bhutanese refugee resettled in Sacramento County

—Asian Resources, Inc.

—County of Sacramento DHHS Health Education Unit

—Himong Women’s Heritage Association, Inc./Slavic Assistance Center,
Inc./Southeast Asian Assistance Center, Inc.

—Lao Family Community Development, Inc.

—Sacramento City Unified School District
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Dlanek 7, 2011

MicheHe O'Cainb, Progawse Offices

County Refuges Coordinabor

Sacramento Employment and Training Agency
Q2% Ded Paso Bhedt, 5uits 100

Secmaments, CA $381 3

Attentior: Nary Jentungs, Iichele @Carab and Public Hearing Committes.
Subject: Svbmitimg inped fo RESS and TA Progrars,

Onbehalf of Bhutesese Refugees Commrumity in Secratnents, Califorse and on bur own behalf we the under figntd. B hotanese
Refuges represendatives would Hke fo take this opporiunity to thank Sacramenio Employiaentand Training Agency {SSETA) for
providing this pelsie npportinity fo present here with the problems and difficuliies faced by the Bhutnese Kefugit Clonon unity.

Since 2008 Bhutanese Refagres wexe here in the Sactemento. Till now svose than 30 fanvlies compnising o than 2 55
inddividualx have Janded in this Covnty out of arownd 40,608 Bhutanese Refugees resettled in the U S since 2007 Thism wumber
isinereasing dey byday i Sacanmento. The abowe steted refugee communibyis known for laborious, sincere, dedicated and
skitlful refugees in the world as por the UHHCR. mporfs. They Lived in ve fagee camps in Nepal for moze than 18 yearw and
reained wainformed. and anioushed with the oulside world. Since right froa the refiyges cantps they landed here in ¥yis
advanced werld with entively new way of 1ife, new envitonment, new systent and new working procedure most of thean are
frustrated and have become helpless even fo manage theirindividunl fiving.

Tine to their loag stayin the refigee canips, mors than 80%, of them have no Enghish at all, And, majority of themare women
and childven. §o far, the Relugee resetflenment agencies invelved in receiving these refugees are Intemations] Restue Clanmitiee
andd Qpering Doox Since e Opening Door has no Lateh-Grant program the refugees arrhring flirough thein are facitg lots

of problems and vaost of them had to niowe to othes sintes. The luwrd hit families are those RCA cases as single o1 marxiages
without children ander 18 vears of age. Becanse their Cash Add fenninates after Eight moaths of pnival in the siiles asa result

heving no sources fo pay for fhe rent most of them are compelled to move to the other tiates fo sharing the housing or apmtment
writh their friendz and relatives.

The newly anvals have major problems even in respomling the paper-woaks to the county, other offices and to stheduls the
snedical appointeenis due Yo the lack of Exglish Langtmge.

Ve thought of condurhing some Traffic rolen and rosd safety related programs so s to kelp the new armvals, batdus to the
lack of needfial resomees and fanding for developing papers works in theix language we have become helyless. Ifsorive of fhe
g ercies could frave assisted us in his segerd we would move ahead in educating them, '

CGur seswanity would be Hisnkfu} to SET A& and other ivelved agencies: if some progams mre made aveilable to addyess the
above problers for these newly reseittled Blutanese sefugees in Sacramendo.

The only facilities being received S now ineludes Food stamps and Cash Aid from Sscramento county andsome lmited
E5L cleswes from Bach Viel hssoeiation, and to those falling ander Mateh-Grant program, Infernetional Rescve Convanifiee
(IRC] pravides rome trainiig on Resue wiiting wnd seeking jobsand to those match-grant clients lins seazcli job. Bach Vief
Agsociation helps in finding same joks ondy to those falling under Welfare Cal-works indivaduals.

E:rzz\i:lg;gat{k K -

A RBERERS, v /

Fug N Polkharel ﬂN\% Rﬁmmﬁika!i

Blutantss Commuraty Representative Blutaness Community Repre senmhive
3614 Kings Waylll 3618 Kings Waykl

Sapramento, Ca B8 Sacrmendo, Ca 95824

Plione: $160632878 Phone: 91696305 |

e-dxadl 2 rmpokhrel J990@ email ¢ om e-mak swain_2008@vahes com
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Broadway Career Cenler

Mary Jennings

Sacramento Employment and Training Agency
925 Del Paso Blvd.

Sacramento, CA 95815

March 28, 2011
Dear Ms. Jennings:

As SETA develops its upcoming three-year plan for the provision of RESS and TA
services, Asian Resources, [nc. (ARI) would like to offer some thoughts and feedback
to help inform your ptan.

ARI has partnered with SETA over the last three decades to provide meaningful and
impactful programs to the refugee and immigrant communities of Sacramento County.
As part of our long-history and experience in working with these groups, we would like
to offer the following thoughts:

1) Refugee/Career Center Survey—SETA, in parinership with several refugee-
serving community-based organizations including AR, have developed a survey
tool to assist in creating a more favorable experience for refugees in the One Stop
Career Centers. it is our hope that this tool can be used to survey One Stops and
Reflugee Service providers fo create a system that works for all jobseekers. It is
also our hope that consideration will be given to the data gathered from these
surveys as they relate to SETA's three year plan.

2) Adult Work Experience—In the past, ARl has implemented the Adult Work
Experience for refugee participants and this component has served as a viable
vehicle to self-sufficiency. Given the dismal economic climate and unemployment
rate, we hope that SETA will consider re-instating an Adult Work Experience
compoenent for refugees to help in their career development.

3) Refugee Scholarships—ARI also previously implemented a Refugee Scholarships

program which reaped wonderful results for refugees who were interested in
education and training opportunities. Currently, refugees must go through the
One Stop system to access scholarships though this process can sometimes be
intimidating as refegees feel unwelcome or uncomfortable andlor are ost in the
maze of programs and services. Allowing skilled refugee providers to offer
scholarship ensures equity in the refugee's ability to access resources.

4) ESL Classes—Amidst the huge cuts to education made throughout our County,
ARI has been heavily impacted by the cuts made to Adult Education in particular.
Five years ago, AR| enjoyed strong partnerships with the San Juan Unified Schaol
District and Sacramento City Unified School District Adult Education Department

pil s‘Heigms Oltice

iy

asianresources.org
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Administratien

Broadway Career Center Cilrus Heights Otfice

A

i

and both offered ESL instructors to assist our clients in increasing their English
literacy. Today, due to budget cuts, ARI leverages other resources ta facilitate
one of the FEW free ESL classes available to immigrants and refugees. Classes
are held DAILY at ARI's Citrus Heights Office and Main Office. Inorder to
continue to offer the same level of quality instruction, we request that resources
are available to continue our instruction with no charge to our clients .

Thank you in advance for your consideration of our thoughts and ideas, We look

forward to our continued parinership with SETA and to our continued service to the
refugee community.

—~
carely, )

\NL—

EIaine‘A./Abelaye
Executive Director

asianre sources.org
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SETA Refugee Programs, Public Consultation Meeting Follow-UP

The County of Sacramento DHHS Health Education Unit received funding from the State
of Califomia Refugee Program to provide education to refugees with a chronic disease
diagnosis or risk factors for chronic diseases. The chronic discases targeted are dlabetes
high blood pressure, obesity, and heart disease,

When a refugee enters this country, they are given two appointments at the refugee clinic,
The first appointment is a health screening where they are asked about their medical
history and are given the necessary immunizations. The second visit is with a physician
who spends a minintum of forty-five minutes going over their history and gives them a
comprehensive health exam. After this, the refugee is provided contact information of
local clinics to make an appointment with a primary health provider where they will
receive on-going care. Many times the medical assistants will make an appointment for
them, or if the patient needs to wait, they are given a list and the VOLAG will help them.

In addition to these basic services provided at the clinic, a health educator, (HE) resides
at the Refugee Clinic on Tuesdays and Thursdays to provide chronic disease counseling
for those refugees needing this service. The funding for this service will end in June
2011. Inaddition to this initial counseling, the HE provides a follow-up phone call
approximately one month after the initial session. This follow-up call provides staff
information about how the refugees are managing the system as well as how they are
managing their chronic disease. The State Refugee Program receives this information to
make changes necessary to improve the program. The HE found many challenges that
the refugees are facing. These challenges include:

+ Many times the refugee is unable to attend their primary care appointment. Thig
can be due to fransportation problems, language barriers, ot a disconnect in the
timeline when they receive their MediCal card. Very often they are covered, but
they do not have their card yet and do not have command of the English language
to negotiate the system. If they are told by the primary care provider that they are
not covered, the appointment is cancelled and there is no follow-up because they
may not tell their case worker at their VOLAG.

¢ The refugee clinic physician spends a great deal of time going over everything
with the refugee. However, when they visit their new primary care physician,
time constraints and language barriers may cause their needs not to be met
entirely or all of their medical problems to not be disclosed.

¢ Most refugees are currently arriving from Iraq and they are afraid to disclose
much because they are in fear of being sent back and then executed. This creates
a barrier and some of their needs have been expressed during the course of the
follow-up call that the Health Educator conducts. At this point, when the HE
contacts the VOLAG case worker, they are surprised at this new information that

the refugee had not revealed before, and they then take the necessary steps to help
them.
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SETA Refugee Programs, Public Consultation Meeting Follow-UP

s Many of the refugees from Iraq have post traumatic stress disorders that are not
being treated. Many also have shrapnel injuries that have not been treated
(removed) and are unable to work until the wounds are taken care of.

o Ithas been difficult to work with refugees who have anchor families because they
do not know the resources and services available for refugees as well as the
VOLAGS. [t has been the experience when the HE contacted the VOLAG about
such a refugee, she was told that the refugee has an anchor family and the HE
needs to speak with them not the VOLAG caseworker.

On paper, the services available for refugees seem to cover all of the bases. However,
through no fault-of any one entity, the reality paints a different picture. The follow-up
phone conversations have revealed that because of the complications of the Health Care
System, language barriers, transportation issues, and fear-related issues, many refugees
particularly from the Arab states feel isolated and their needs are not being met. Through
follow-up phone calls, the HE can provide the following services:

o If the refugee has not connected with a primary care physician the HE will make
necessary arrangements, and provide resources to remedy the individual
problems the refugee has finding a primary care physician.

s After the refugee is in the US for a period of time and is more settled he/she is
more likely to disclose information that was not initially disclosed due to fear of
being returned to the country of origin. The HE can help with those newly
defined needs by providing referrals and resources.

o When refugees resettle in Sacramento and have anchor families, the HE can help
by providing resources that the anchor families may not know about.

If there is discretionary funding available, it would be very helpful to the refugees for the
HE to provide education and resources regarding healthy lifestyles in the US and to
continue monthly follow-up calls to find refugees who have fallen through the cracks and
are not receiving the necessary health care that they need.
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April 6, 2011

Mary Jennings, Refugee Program Supervisor
Sacramento Employment and Training Agency
925 Del Paso Blvd., Suite 100

Sacramento, CA 95815

Dear Ms Jennings,

Thank you for the opportunity to provide input into the planning process for the Refugee
Employment Social Services (RESS) and Targeted Refugee Assistance (TA) funds. We
are representing the current providers of Social Adjustment and Cultural Orientation
(SA/CO), and Older Refugee Discretionary Services (ORD) programs,

Our concerns are several: although SETA has generously allowed a portion of RESS
funds for SA/CO programs, the needs are continuing and all of us are over-enrolled for
these programs due to funding cuts. Many refugee adults are still applying for
citizenship-and need language access to housing, immigration, legal and medical
appointments. Refugees from the former Soviet Union did not receive any orjentation to
a new life in the U.S. and have adjustment concerns and problems that need experienced
bilingual assistance.

The newer Hmong refugees from Wat Tham Krabok are beginning to need mental
health services. This is just one example of how refugees encounter difficult problems

_even after years of residence in the U.S. The recent housing market collapse has caused

refugees from all ethnic backgrounds to lose their homes, and many have been targeted
by unscrupulous scams that take advantage of their situation. Without language skills or
advocates, these refugees and their families suffer more financial losses.

Older refugees will probably never have the language proficiency that will enable them
to directly access social security, health care and other services on their own. As
refugees enter MediCare, it becomes another new system to navigate. Our agencies are
the trusted resource for older people of all ethnic backgrounds.

Respectfully,
Mayxay Xiong

Hmong Women’s Heritage Association

2245 Florin Road, Sacramento, CA 95822
Phone: 916-394-1405 Fax: 916-392-0326 Website: www.hmongwomenheritage.org
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A2 SoutHeasT Asian AssISTANCE CENTER
SAAC.

April 6, 2011

Mary Jennings, Refugee Program Supervisor
Sacramento Employment and Training Agency
925 Del Paso Blvd., Suite 100

Sacramento, CA 95815

Dear Ms Jennings,

Thank you for the opportunity to provide input into the planning process for the Refugee
Employment Social Services (RESS) and Targeted Refugee Assistance (TA) funds. We are

representing the current providers of Social Adjustment and Cultural Orientation (SA/CO), and
Older Refugee Discretionary Services (ORD) programs.

Our concerns are several: although SETA has generously allowed a portion of RESS funds for
SA/CO programs, the needs are continuing and all of us are over-enrolled for these programs due
to funding cuts. Many refugee adults are still applying for citizenship and need language access
to housing, immigration, legal and medical appointments. Refugees from the former Soviet
Union did not receive any orientation to a new life in the U.S. and have adjustment concerns and
problems that need experienced bilingual assistance. '

The newer Hmong refugees from Wat Tham Krabok are beginning to need mental health
services. This is just one example of how refugees encounter difficult problems even after years
of residence in the U.S. The recent housing market collapse has cansed refugees from all ethnic
backgrounds to lose their homes, and many have been targeted by unscrupulous scams that take
advantage of their situation. Without language skills or advocates, these refugees and their
families suffer more financial losses.

Older refugees will probably never have the language proficiency that will enable them to
directly access social security, health care and other services on their own. As refugees enter
MediCare, it becomes another new system to navigate. Our agencies are the trusted resource for
older people of all ethnic backgrounds. '

We submitted most of thesé comments at a public hearing held at SETA on 3/7/11. We ask that
these issues be considered when the RESS and TA proposals are being developed this year,

Sinccrely,

)

"'f APy "‘1’_’,, p r/) ) "

NAL ey 1
Laura Leonelli ' Roman Romaso, Executive Director
Executive Director Slavic Assistance Center

5625 - 24th Street o Sacramento, CA 95822
Tel: (916) 421-1036 o Fax: (916) 421-6731 e B-mail: seacenter@sbeglobal net
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LAO FAMILY COMMUNITY DEVELOPMEINT, INC.

Building healthy communities by hejping families and individuals achieve se/f-sufficiency

March 4, 2011

www.lfed.org

Michelle O'Camb, Program Officer
County Refugee Coordinator
Chaosarn 8. Chao L.
President/ C.E0,  Sacramento Employment and Training Agency
Kathv C. Rothb " 925 Del Paso Blvd, Suite 100
Er e Direne Sacramento, CA 95815

Re.  Input for Refugee Employment Social Services (RESS) and Targeted Assistance

Oaktand Main Office
1325 East | 2th Streat (TA) Programs.
Oakland, CA 94601

e g:gg SaBest  Attention: Mary Jennings, Michelie O'Camb and Public Hearing Committee:

San Pablo Ofice  We are presenting these comments as input to the Refugee Employment Social Sexvices
1865 Rumrit Bivd.  (RESS) and Targeted Assistance (TA) Programs. As the grass root of refugee
San Pablo, CA S;’;?Oﬁ themselves and representing Refugee Mutual Assistance Associations (MAAs), who
Tet: (810)215-1220  have a long history of providing multiple successful services to refugee, immigrant and
Fax: $10) 215-1216  ehar 7.8, born low-income communities in the counties of Sacramento, Contra Costa

and Alameda.
Sacramento Office

6901 Stockton Blvd. . .
. Ci:ﬂt;sggg Each of the new arrival of refugee resettled in Sacramentoe areas and California are
rer (163537501 facing similar cultural difficulty with leaming to.cope with the inability to speak

Fax: (916)393.7574  English or speak very little English and struggle to find job.

This languages barrier impacts with their ability to find housing, causes tension between
Landlord and Tennant, completing the welfare application, food stamp and medicai
forms, health care history, childcare needs, transportation, banking and etc..

The recent arrival of new refugees to Sacramento areas are Bhutanese, Burmese, Karen,
Iraqi, Afghani and some others. The current RESS and TA has not fully responded to
meeting the needs of those new arrival in Sacramento County.

Specific priority services to be carried out are the followings:

o  The SA/CO services need to be reach out to the new arriving refugees of
Bhutanese and Burmese communities in Sacramento county.

¢ Both RESS and TA funds allocated to Sacramento County have been reduced,
but has to provide services for a growing number of refugee.

s We asked RESS and TA Public Hearing and Planning Committee to reprioritize
to serving these newly arrived refugees.

Services Provided: Emplayment EASTBAY Works Affilate One-Stop Bushness & Career Center ¢ On the Job Training * CaWORKs Employment ' Refugee Empioyment ' Heuslng and Financial Educa-
tien: Muttiingual Homegwnership & Foretiosure Intervenlion Center * Renlal Housing Assistance ' Financlal Education & Counseling * Economic and Assel Development: Individual Development
Savings Account {IDA] * Small Business Assistance * Community Center and Commercial Revitafization Development * Affordable Housing Development * VITA Taw/EIC Service * Family Support
Services and Social Adjustment: CCC Hand to Hand Collaborative * Lead Paint Awareness Educatlon ' Refugee Healthy Marrtage Progiam * Acdult ESLAVocational ESL * Aslan American Special Crime
Victim Assistance * Citizenshlp Support Senvices ! Inforntation and Referral * Youth: WIA Youth Summer and Iear-Rnund Servicet ' Senlors: Elder Suppon Services

ANan-Profit 501 ( ¢ ) ( 3) Organization . A Unlled Way Agency °
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SACRAMENTOCITY UNIFIED SCHOQOL DISTRICT
ADULT, CAREER AND TECHNICAL PREPARATION

The Key to
Your Future!

FremontSchool for Adults

April 7, 2011

Mary Jennings

WDA Supervisor--Refugee Program
925 Del Paso Bivd., Suite 100
Sacramento, CA 95815

RE: SETA's Three Year Plan

Dear Ms. Jennings:

This is a reshonse to your request for input to the RFP for Refugee. Thank you for this
opportunity to give input to the new proposal.

Personally, | would like to go back to providing transportation to the students attending my
school. Even though it was a lot of work, | felt that it helped the student stay on track and
have allegiance to our program and school.

| also think that the One-Stop Centers are good for the student who has an ELP of 5 or more.

The clients who just arrive are not able to communicate in English nor is there staff to
translate and connect with the client at the One-stop.

If you-have any questions regarding this memo, please contact me at matrangj@sac-
city.k12.ca.us or call (9168) 524-1725.

Sincerely,
Jacqueline Matranga,
Coordinator

ce:John Miller
Donna Philp

2420 N Street, Sacramento, Califormia, 95816 — telephone 916 277.6620
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